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Changing Lives . . . Through Scholarships
GSU’s College of Health and Human Services has lifted Priscilla Ann 
Southern of Blue Island out of “a lot of dark places” in her life.  
From Homelessness, to Helping Others
A single mother of three who has faced homelessness, Southern 
wouldn’t have been able to pursue her dream of a college education — 
let alone being the first person in her family to graduate from college 
— without the support of GSU scholarship funding. Southern received 
the Monsignor Ignatius J. McDermott Endowed Scholarship, the Joyce 
E. Gordon Scholarship, and the Manilow Scholarship for Students Who 
Achieve Intellectual Excellence. 
“It’s because of scholarships that I’m sitting before you today,” 
Southern said. “Without school, I wouldn’t have been able to fulfill 
my dream.”
Thankful for the Hardship
After receiving her bachelor’s degree in Social Work from GSU in 2008, 
Southern pursued her master’s degree under the one-year advanced 
standing program. Today she has a “dream job” as case coordinator 
in the Senior Services department of Catholic Charities, where she is 
responsible for five communities, including Ford Heights, Sauk Village, 
Lynwood, Glenwood, and Robbins. Having been raised by her grand-
mother in Harvey and Chicago, Southern holds a special place in her 
heart for the elderly.   
Being the first person in her family to graduate from college was “hard, 
in the beginning,” Southern said. She credits Dr. Lorri Glass (Assistant 
Professor of Social Work) and Dr. Maristela Zell (Associate Professor of 
Social Work) for helping her through the transition. “Dr. Zell taught me 
to be thankful for all the hardship I’ve had in my life; if I hadn’t gone 
through all that, I wouldn’t be the person I am today. The wisdom and 
strength of these two women really made an impression on me.”
To this day, Southern still makes time for GSU by regularly volunteering 
at commencement. “It’s a pleasure to come and be with the students,” 
she said. 
A Sense of Social Responsibility
What does it mean for third year Physical Therapy student Nicole Olaya 
of Tinley Park to be able to attend school full-time, thanks to a scholar-
ship from Accelerated Rehabilitation Centers?
“Receiving this scholarship has given me the chance to focus solely on 
my studies so that I can achieve excellence in my field,” Olaya said in a 
speech presented at the GSU Foundation Scholarship Luncheon in April. 
When she first applied to the Physical Therapy program at GSU, Olaya 
was worried, like most students, about how she was going to pay 
for school. So worried in fact, that she almost gave up on her dream 
altogether. 
Thanks to Accelerated, Olaya didn’t have to forsake her dream.
“Accelerated Rehab has a strong sense of commitment to the com-
munity and supports programs and organizations that enrich and 
empower the lives of young people,” Olaya said. ”It is this sense 
of social responsibility that I try to emulate in the way that I know 
best — serving others. I feel honored to be given the chance to work 
in a field where I can make a difference in my patients’ lives. It is my 
solemn promise to give back through the quality of care that I will 
provide my patients.”  
The College of Health and Human Services shares that same sense of 
social responsibility. That’s why we continually seek partnerships with 
alumni and friends, organizations, and businesses —like Accelerated 
— who share our commitment to the community. 
Your Support . . . Invaluable
The gift that you, your business, or your community organization can 
make to GSU will allow us to help individuals, like Nicole and Priscilla, 
for whom a college education was once out of the question. 
If you think your gift to a student’s scholarship fund won’t make a 
difference, just ask Priscilla Southern, who was originally planning 
to plunge into the work-a-day world following her graduation as a 
Presidential Scholar from Kennedy King College in Chicago. 
 
“It makes a huge difference!” Southern affirmed. “Without scholar-
ships, someone like me could never have dreamed of continuing on to 
higher education, definitely not in a university like Governors State.” 
 
In short, your support —in any amount —is invaluable. If you can 
help us this year, please use the envelope enclosed in this magazine 
for your gift. Make your check payable to the Governors State Univer-
sity Foundation. Be sure to indicate that your gift is to be directed to 
the College of Health and Human Services. Gifts also may be made 
via the Foundation’s website at  www.govst.edu/donate.
 
The Governors State University Foundation is a 501(c)3 organization. 
All gifts are tax deductible. 
       To learn more about funding opportunities, contact Linda      
      Samson, Dean of the College of Health and Human    
      Services, at 708.534.4388, or l-samson@govst.edu; 
       or Christine Radtke, Office of Advancement, at 
      708.235.7494, or c-radtke@govst.edu. 
Thank you for helping 
make someone’s life better. 
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Donors to the College of Health and Human Services 
January 1, 2009 to June 1, 2010 
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$25,000+
Accelerated Rehabilitation Center 
$2,500 - $5,000 
Annie Lawrence-Brown  
$1,000 - $2,499
Maximum Rehabilitation Services 
Russell Carter     
Robert E. Druzinsky
Patricia A. Martin
$500 - $999
Delores Bright   
$250 - $499 
Advocate South Suburban Hospital 
Ingalls Health System
MetroSouth Medical Center
Riverside HealthCare
Sisters of St. Francis Healthcare
Kim Boland-Prom
Margaret F. Brady
Catherine E. Tymkow
$100 - $249 
Barbara Lynn Aaron   
Catherine Balthazar
Elizabeth A. Cada
Jesse Castaneda
Kyusuk Chung
Shirley K. Comer
Rupert Evans
Martha J. Gainer
Gertrude V. Gray
Ning Lu
Nancy J. MacMullen
Sandra A. Mayfield
Linda J. Rechter
Linda Samson
Norma J. Voss
Beverly Younger
Under $100
IBM International Foundation        
Clarissa M. Babrie    
Ilene Baldwin
Patricia A. Brown
Cynthia Carr
Prisca M.  Collins
David J. Diers
Karen A. Dotter
George W. Einhorn
Frances Elkeles
Vanyette Exton
Catherine M. Faulstich
Florida P. Freeman
Ann M. Jaso
Patricia M. Kalvelage
Tae Hyun Kim
John P. King
Cantor Menahem Kohl
Carol A. Martin
Rebecca L. Mayer
Shirley P. McDonald
Pamela A. Meyer
Marjory L. O’Connor
Roberta K. O’Shea
Barbara K. Polacsek
Sang-O Rhee
Allen J. Sandusky
Kathleen Herman Scanlon
Dale Schuit
Joyce A. Sligar
Christy Olsen Strole
Margery A. Stuart
Kathleen M. Sullivan
Georgianna M. Thomas
Pamela A. Thompson
Mary P. Tracy
Mary E. Turpin
Ann M. Vendrely
Eleanor D. Wells
Rebecca Wojcik
Nicholas J. Young
Scholarship winners Priscilla Ann Southern (left) and Nicole Olaya
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6 The Long and Winding Road to the 
  Doctoral Degree  
  A journey that began nearly eight years ago came to a triumphant  
  conclusion last June as 20 students from the Physical Therapy and  
  Nursing departments of the College of Health and Human Services  
  walked across the stage as GSU’s very first Doctoral graduates.
   
10  Creating Jobs, Cultivating Careers for 
  Chicago’s Southland     
  Unemployed, underemployed, dislocated, and low-wage 
  incumbent workers in the southland now have an opportunity 
  to pursue healthcare careers thanks to a $4.9 million U.S. 
  Department of Labor grant awarded to the College of Health 
  and Human Services.
12  Taking Nursing to the Next Level    
  Graduate and undergraduate Nursing students have a new,
  state-of-the-art clinical laboratory in which to hone nursing and   
  critical thinking skills to the highest level.
 
 14 Connecting Culture and Classrooms . . .
  Across Cyberspace     
  Led by Assistant Occupational Therapy (OT) Professor Divya Sood, 
  OT students from GSU and India joined forces in cyberspace on   
  a project designed to increase their awareness of the important   
  role that cultural environment plays in client recovery. 
16 Changing the World . . . One Stitch at a Time  
  By teaching incarcerated women in Chicago’s Cook County Jail   
  how to knit, Jo Anne Smith of GSU’s Social Work Department is   
  helping these women gain self-esteem and explore options for   
  productive means of employment. 
 
18 Fighting for the Underdog    
  A former underdog herself, Chaz Wells-Armstrong uses   
  her social work skills for the benefit of Congresswoman Debbie 
  Halvorson’s constituents. 
20 Changing Lives in the Ukraine    
  The Occupational Therapy students who accompany Associate 
  Professor Melanie Ellexson on her yearly trip to the Ukraine to   
  work with disabled children and adults return transformed and   
  further committed to their chosen profession. 
 22 Sexuality and Addictions:  Making Connections  
  Assistant Professor Raven James is passionate about the need for
   increased awareness of the wide variety of sexuality-related issues  
  that can affect a person’s drug and alcohol abuse treatment and   
  recovery process. 
24  Research to Practice: Prisca Collins — Connecting  
  the Dots
  Physical Therapy Assistant Professor Prisca Collins is dedicated to 
  ensuring that the research work performed behind the scenes, 
  far from any physical therapy clinic, can actually make a real 
  difference in patient’s lives.  
26  Making Tracks Through Uncharted Territory
  Though our lives are driven by language, speech-language   
  pathology is still a relatively young, evolving field. Communication  
  Disorders Associate Professor Catherine Balthazar is engaged 
  in key research regarding heretofore unexplored, but highly   
  significant areas.  
28 A Matter of Ethics  
  The public at large will be better served and protected,   
  thanks to the research that Social Work Assistant Professor 
  Kim Boland-Prom is conducting on the unprofessional practices 
  of social workers and the subsequent sanctions, or lack thereof, 
  by state regulatory boards across the country.
30 Mark Sanders: Making a Life by What He Gives  
  As a teacher, author, addictions counselor, and a highly sought-  
  after drug abuse prevention speaker, Mark Sanders is lucky.  
  He’s doing what he loves, and gaining particular enjoyment   
  from paving the way for future addiction studies professionals. 
32  Generating Compassion for the Community
  Jennifer Artis has dedicated her life to establishing access to 
  high quality, comprehensive healthcare for the working poor, the   
  uninsured, and the indigent of Chicago’s Southland. 
35 Jericho Project: Turning Lives Around   
  GSU alumnus Dr. William Gerber is director of a highly successful 
  recovery home for homeless, addicted men in unemployment-  
  plagued Rockford. 
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There is much cause for celebration in the College of Health and 
Human Services this year — truly a year of great achievement. 
Once again, we have maintained our status as the fastest-growing 
college in the university. Despite the challenging economic times, 
our student enrollment continues to climb. 
It was also a ground-breaking, even historic, year for the College 
as we conferred GSU’s very first doctoral degrees to 20 students 
— two graduates of the Doctor of Nursing Practice (DNP) degree 
program, and 18 graduates of the Doctor of Physical Therapy (DPT) 
degree program. 
The College’s first-ever hooding ceremony for these 20 graduates 
was a rewarding conclusion to a nearly eight-year journey to establish 
professional doctoral programs here at GSU. 
But it’s not just about adding a doctoral feather to our College’s cap. 
We feel strongly about ensuring that our graduates — armed with a 
defined skill set and backed by evidence-based research — are pre-
pared to achieve in this complex, global society . . .  a society where 
more and more, the doctorate is considered essential to professional 
practice, whether as an entry credential or for advanced level practice.
It’s about preparing our students today, so that they will be able 
to provide the best care possible for their patients tomorrow. It’s 
about giving our students the very latest knowledge, therapeutic 
skills, and expertise they will need to advocate for their patients, 
while influencing positive change in their respective professions. 
To that end, our nursing students are gaining hands-on experience 
in brand new, state-of-the-art clinical laboratory. The new laboratory 
features four, fully-functional exam rooms where nursing students can 
practice patient assessments under the watchful eye of the instructor 
and a video camera for later review and grading. 
Another truly exciting development was the awarding of a $4.9 
million U.S. Department of Labor grant to the College for the 
establishment of a Healthcare Jobs for Chicago Southland project. This 
project involves not just our College, but eight different community 
organizations. By joining forces with these community partners, we’re 
creating strong linkages — linkages that, in turn, will produce career 
paths and employment opportunities for people striving to make ends 
meet and maintain a decent quality of life for their families in this dif-
ficult economy. I am deeply grateful to all our community partners. 
I am also grateful to the dedicated faculty and staff members from 
several of our departments who are hard at work preparing for visits 
from their respective accrediting bodies in the coming months:
A Message from Dean Linda Samson: Cause for Celebration
“To leave the world a better place . . . to know even 
one life has breathed easier because you have lived. 
This is to have succeeded.”     — Ralph Waldo Emerson 
Nursing/October, Physical Therapy/January, and Occupational Therapy/
July. It’s gratifying to witness firsthand, year after year, the steadfast 
commitment to excellence by all seven departments in our College. 
The College continued to demonstrate its unwavering dedication 
to eliminating health inequities here in the Southland by hosting 
two well-attended summits this year on that topic. The conferences 
featured presentations and lively panel discussions by a host of 
administrators from health research institutes, public health depart-
ments, federally qualified health centers, and hospitals from across 
the Chicago metropolitan area. The next step will be the formation of 
a working group to tackle the proposed solutions that resulted from 
the conferences. 
Finally, as you read this issue of our magazine, you may notice several 
of our faculty members talk about  their “passion.” One Communica-
tions Disorders professor talks about the hair standing up on the back 
of her arms when she considers the potential impact of her research 
on students with speech-language disabilities. Another professor of 
Occupational Therapy wipes away tears when she talks about the 
disabled children she and her students work with every year in the 
Ukraine — a nation where occupational therapy does not exist. A 
professor of Physical Therapy talks about wanting to ensure that 
behind-the-scenes research can actually transform clinical practice 
and make a real difference in a patient’s life. 
In the end, that’s what it’s all about — changing lives for the better.  
And it’s what the College of Health and Human Services is all about, 
and why our motto is make someone’s life better. 
Thank you for your support as we continue our efforts to do just that.
Best regards, 
Linda F. Samson, Ph.D., RN, BC; NEA, BC
Dean, College of Health and Human Services
Interim Vice Provost for Research and Graduate Studies 
Governors State University
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Make Someone’s Life Better:  
The Long and Winding Road to the Doctoral Degree
A journey of a thousand miles must begin with a single step.  
— Chinese Proverb
A long journey came to a successful conclusion this past June 
as GSU’s College of Health and Human Services celebrated the 
graduation of 20 students from the university’s very first doctoral 
programs. 
Two students earned their Doctor of Nursing Practice (DNP) 
degree, while 18 students were awarded their Doctor of Physical 
Therapy (DPT) degree. (See story, pages 8 and 9.)
The DPT and DNP programs elevate graduates to new levels of ex-
pertise and qualifications in their respective fields. The professional 
doctorate focuses primarily on the knowledge graduates need for 
advanced practice.  
“The degree candidates for DPT and DNP reflect GSU’s 
commitment to educational access and our belief that we as 
an institution must provide our constituents the opportunities 
to achieve in the professional practice world,” noted Linda 
Samson, Ph.D., RN, BC; NEA, BC, Dean of the College of Health 
and Human Services, and Interim Vice Provost for Research 
and Graduate Studies.
The Journey Begins
Dean Samson was “a relative newcomer” to GSU when 
Dr. Russell Carter, recently retired Physical Therapy Department 
Chair, and newly-named Professor Emeritus, informed her that the 
physical therapy profession was moving to make the DPT as its 
entry-level credential in the field. Her challenge was to “make that 
happen here at GSU.”  
In Physical Therapy, the transition from a master’s to doctoral level 
program follows the vision of the American Physical Therapy 
Association (APTA) to make the DPT the entry-level professional 
degree by the year 2020. According to the APTA, as of February 
2010, 96 percent of the professional physical therapist programs 
across the nation are now accredited to award the DPT degree.
“Not only did we need to work to create a graduate culture that 
would support doctoral programs,” Samson recalled, “but we also 
had to seek institutional and external approvals for the journey — 
a process that took almost four years.”
Setting the Standards for 
Academic Excellence
For many institutions, including GSU, establishing professional 
doctoral programs proved to be uncharted territory. This led to 
the Higher Learning Commission (HLC) of the North Central 
Association of Colleges forming a Task Force on the Professional 
Doctorate in 2005. The goal of the task force was to provide the 
HLC with a set of recommendations for use in establishing its 
guidelines for extending regional accreditation to cover 
professional doctorates at educational institutions. Samson 
was invited to serve on this task force.
“I’m proud to say the College of Health and Human Services has 
played an important role in setting the standards for development 
and quality,” Samson noted. Her involvement in the HLC Task Force 
has helped pave the way for ensuring academic quality for all pro-
fessional doctorate degrees to be offered by GSU in the future. 
This December, the first graduates from the Doctor of Occupational 
Therapy (DrOT) program will earn their credentials. Elsewhere in 
the university, the Ed.D. in Counselor Education and Supervision 
program recently admitted its first students, and by 2012, the 
university plans to offer the Ed.D. in Leadership. 
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(left) DPT Graduate Andrew Lange 
and daughter, Eleanor
(right) DNP Graduate Patricia Martin 
and family members
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There’s no doubt in Russell Carter’s mind where credit lies for the 
achievements of GSU’s Department of Physical Therapy. 
While he may have headed the department for the past 13 years, 
overseeing the transition from the Master of Physical Therapy 
degree to the Doctor of Physical Therapy (DPT), Carter still gives all 
the credit to the faculty.   
“I can’t think, even when I was at the University of Illinois, where I 
have seen a faculty who truly, at all levels, contributed so vastly to 
the program and curriculum,” Carter said. “The faculty really put 
a lot of time into it. They own this curriculum. Now we’ve got a 
strong foundation, and our task is to really refine that — to make 
that even more and more apparent to the rest of the profession, 
and to the State of Illinois.” 
Carter also credits the leadership of Dr. Linda Samson, Dean of the 
College of Health and Human Services (CHHS), and Interim Vice 
Provost for Research and Graduate Studies. 
“Compared to my previous experiences in 
higher education, I really do believe the 
College has cohesiveness and a stronger 
grasp of what each of the departments 
is doing and where they are going,” 
Carter said. 
Reflecting on the hooding cer-
emony for the Physical Therapy 
department’s first 18 DPT 
graduates last June, Carter 
said the event “signified all 
the work that had gone into 
the program. It afforded us 
a moment of reflection, to 
think about all the work we 
did as a faculty and as a 
developing college. 
“That moment was not with-
out a sense of pride,” Carter 
continued. “Pride not just for 
myself — because I really can’t 
take it for myself — but for the 
faculty and the students. I think the 
quality of this curriculum and 
of the students we’re bringing 
in are something that you just 
know is going to be successful.”
Russell Carter: Reflections on 
a Long Road Traveled
Carter was serving as Assistant Director of Physical Therapy at 
Chicago’s Schwab Rehabilitation Hospital in 1997 when he was 
aggressively recruited by GSU to help get the university’s burgeon-
ing physical therapy program off the ground. Prior to that, Carter 
spent 10 years teaching in the academic program in physical 
therapy at the University of Illinois-Chicago. With the help of his 
strong faculty, Carter did, indeed, manage to develop GSU’s Physi-
cal Therapy program from a “new kid on the block” to a highly 
regarded and academically accomplished program. 
After a “right out of the blue” heart attack and bypass surgery 
in December 2006, Carter began thinking about hanging up his 
department chair hat.
Retirement, for Carter, will mean having more time to spend with 
his family (wife, three grown children and one grandchild). It also 
means more time to work on a couple of “old junker” motorcycles 
he’s been trying to restore over the years, and spending more time 
with his black Labradors. (Carter’s retirement cake was inscribed, 
“Black Lab Dad, We’ll Miss You.”) 
Fortunately for the College, Carter will maintain his ties. He’ll 
serve on the CHHS Advisory Board. He also may teach, 
and will help with preparations for the accreditation 
(Commission on Accreditation in Physical Therapy 
Education [CAPTE]) visit to the Physical Therapy 
Department in January. He’d also like to return 
to part-time clinic work, “if I can find someone 
who will hire me,” he joked.  
All in all, Carter has greatly enjoyed his 
association with GSU —“particularly with 
the faculty. It’s a strong faculty, with strong 
initiative. What they’ve done with the 
department is just wonderful. I hope they 
take time to sit back and actually relish 
what they’ve accomplished,” Carter said. 
“I also hope they’ll think about what 
they’re going to do as a whole to define 
the program’s purpose, to really develop 
an indelible stamp that identifies Governors 
State University graduates and faculty.”  
Russell Carter: Reflections on a Long Road Traveled
8For a few hours on the warm evening of June 10, 2010, GSU’s 
third-floor Physical Therapy Laboratory turned into a makeshift 
dressing room. While preparing for GSU’s first-ever doctoral 
hooding ceremony, the students took a moment from ironing and 
steaming their robes to comment on their feelings about being the 
university’s first doctoral graduates. The inaugural class consisted of 
graduates from the Doctor of Physical Therapy and Doctor of Nurs-
ing Practice programs.
“Until I picked up my cap and gown this week, it felt surreal,” said 
Jena Zientek, of Oak Lawn.  “It’s been a long road, and a challeng-
ing road — but fulfilling. It’s a nice feeling to know that you’re 
prepared to take the next step in the journey of your life. I feel 100 
percent prepared.” 
When Zientek went shopping for PT programs after graduating 
from St. Ambrose University in Davenport, IA, she looked for “a 
program that was growing with the profession,” and moving in line 
with the Vision 2020 of the American Physical Therapy Association 
(APTA). When she discovered GSU, “it felt like it was a good home,” 
Zientek said. 
Jim Lagoni, of Evergreen Park, didn’t bother applying to any mas-
ter’s programs. “The direction of the profession, according to the 
APTA, was definitely switching towards the DPT.”
After 13 years working for the Cook County Forest Preserve District, 
Scott Bullard, of Tinley Park, is happy that he changed careers. “It 
was a little tough going back to school, but I like the idea of being 
among the first graduates in the program,” Bullard said. “The 
classmates were helpful, too, as well as the professors. We were a 
tight cohort. I would highly recommend this program to others who 
are considering it.” 
“The faculty here are really good about putting forth their best 
effort to help us succeed,” said Greg Zukowski, of Riverdale. “They 
take the time to make sure we get the information, and make them-
selves available for questions.”
Megan Bryce, of Willowbrook, agreed. “At GSU, you’re not just a 
face in the crowd. The small class sizes allow for lots of individual 
attention. The program is very challenging: You have to learn a lot 
of material very quickly.”
“The faculty and staff are very knowledgeable, and very accessible. 
They will always make time for you,” said Megan Schneider, DPT, of 
Champaign.  
Shirley Comer, RN, MSN, JD, a lecturer in GSU’s Nursing Department 
and recent Doctor of Nursing Practice (DNP) graduate, believes that 
her new degree is already “enhancing my practice by strengthening 
my clinical and teaching skills which will make me a more effective 
nurse educator. 
“I’m excited to be one of the first DNP grads at GSU because I 
believe that nurses are vitally important to the community and 
to modern healthcare. The DNP raises the visibility of nursing and 
highlights all the vital services nurses provide,” she added.
Comer’s fellow DNP graduate, Patricia Martin, RN, MSN, comment-
ed that “the Doctorate in Nursing Practice has opened my eyes to 
the wealth of research available online and through professional 
organizations that can be utilized to guide evidence-based practice. 
The program also modeled advanced nursing practice techniques in 
the presentation of nursing education, which will enhance my abil-
ity to provide quality nursing education for students at GSU.”
“The practice doctorate gives professions the versatility to meet key 
challenges,” noted Dr. Linda Samson, Dean of the College of Health 
and Human Services. “For example, in nursing, the degree will help 
put nurse educators in the classroom and assure the skill set of 
advanced practitioners.”
Addressing the graduates at the Hooding Ceremony, Samson said, 
“You have journeyed long and hard to sit here this evening. My 
message to you — make someone’s life better by challenging 
yourselves and each other.”
Doctoral Degrees  —  Student Reflections
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Hooding Ceremony   All hail the graduates!
Doctor of Nursing Practice
Patricia Martin, Frankfort
Master’s of Science in Nursing Informatics: An Interdisciplinary Approach
Shirley Comer, Griffith, IN
The Forensic Nursing Imperative: Developing an Effective Advance 
Practice Curriculum
Doctor of Physical Therapy
Tanya L. Anders, Crete
The Use of Knowledge of Performance and Skill-Specific Treatment 
to Improve Gross Motor Delay in a Pediatric Patient
Patricia L. Barker, Orland Hills
Gait Training After Lumbar Laminectomy
Megan. A. Bryce, Willowbrook
Aquatic and Land-Based Physical Therapy with an 18-Month-Old 
Child with Developmental Delay
Scott Thomas Bullard, Tinley Park
Treatment of an Acute Case of Posterior Canal Benign 
Proximal Positional Vertigo
Michelle A. Gibbons, Chicago
Use of Ultrasound for Treatment of Gangrene
Emily C. Harn, Sauk Village
Total Knee Arthroplasty: Patient Satisfaction and Quality of Life  
After Outpatient Physical Therapy
Kristina N. Jones, Country Club Hills
Proprioceptive Neuromuscular Facilitation Techniques to Improve Lateral 
Transfer for a Patient with Multiple Sclerosis
Shannon K. Kleinfelder, Manteno
Total Knee Arthroplasty: Acute Rehab of an Obese Male with Ipsilateral 
Foot Drop
James A. Lagoni, Evergreen Park
Interventions for Acute Transverse Myelitis: Case Study of an  
Adolescent Female
Andrew S. Lange, Orland Hills
Hypomobility of the Subtalar Joint After Open Reduction Internal  
Fixation of Left Calcaneous Fracture and Rehabilitation Process
Cheryl A. Luif, Lynwood
Post-Minimally Invasive Total Knee Arthroplasty Rehabilitation 
in an Older Patient with Hamstring Tightness
Cari D. O’Donnell, Shorewood
Rehabilitation for a Patient Post Knee Arthroscopy Following 
Osteochondral Allograft Transplant Procedure
Bradley D. Phillips, Bourbonnais
McKenzie Method for Low Back Pain with Below Knee Radiculopathy
Megan Renee Schneider, Champaign
Outcomes of a Patient Post-Stroke Using an Eclectic 
Intervention Approach
Joshua Velarde, New Lenox
Rehabilitation for a Patient Post Cerebral Vascular Accident and 
Complicating Hydrocephalus
Justin Velarde, New Lenox
Conventional Training Coupled with Functional Electric Stimulation 
to Facilitate Knee Extension and Dorsiflexion Post Stroke
Jena M. Zientek, Oak Lawn
Treatment of Frozen Shoulder Following Implantation of a 
Cardiac Pacemaker
Gregory J. Zukowski, Riverdale
Treatment of a Recurrent Cerebral Vascular Accident in an 
Acute Care Setting
Creating Jobs, Cultivating Careers 
for Chicago’s Southland
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Penny Havlicek, Robert Bliese, and Shari  Lewis
There is no news in the fact that Chicago’s Southland has lost a 
tremendous number of jobs in the steel, automotive, construction, 
and manufacturing industries due to our nation’s disastrous economic 
downturn. It’s estimated that more than 40,000 people in the south 
suburbs have been affected.   
The good news, however, is that the Bureau of Labor Statistics has 
indicated that healthcare is a major growth industry for the future. 
And the even better news is that Governors State University (GSU) 
was awarded a $4.9 million dollar grant from the U.S. Department of 
Labor last March to help provide training and placement services to 
unemployed, underemployed, dislocated, and low-wage incumbent 
workers, enabling them to pursue healthcare careers. 
The competitive grant, Health Care Jobs for Chicago Southland 
Project, was one of only 55 awarded nationwide and is part of the 
American Recovery and Reinvestment Act of 2009. Spearheading the 
grant writing process was Penny Havlicek, Ph.D., Director of Admin-
istration and Operations, Center for the Care and Study of Vulnerable 
Populations, based in GSU’s College of Health and Human Services.
GSU will act as the lead agency providing coordination with other 
community-based organizations, including: CAAN Academy of 
Nursing, GSU Family Development Center, Healthcare Consortium 
of Illinois, Proactive Community Services, Robert Morris University, 
South Metro Higher Education Consortium, Southland Health Careers, 
SouthSTAR Services, and YWCA of Metro Chicago. 
Addressing the Employment Crisis
GSU President Elaine P. Maimon praised CHHS Dean Linda Sam-
son,”...for leading the effort that has resulted in this competitive 
award. This project will help fight the recession by creating jobs in the 
critical area of healthcare. GSU’s work with partners illustrates our 
collaborative spirit, fulfilling our role as a unifying force in the south 
suburbs.” 
Southern Cook County is specifically in need of a program address-
ing long-term workforce issues. According to U.S. Census data, the 
average per capita income in Southern Cook County is $23,763, 
compared with $32,731 in Western Cook and $55,586 in Northern 
Cook County. Unemployment and foreclosure rates are also high in 
Southern Cook County. 
“We’ll look to implement a strategy which reaches far beyond entry-
level positions,” Samson noted. “Our goal is to provide residents 
with clear career pathways that allow them to enter or re-enter the 
workforce and also complete their bachelor’s and advanced degrees.
“GSU and its partners aim to design and implement a regional strat-
egy for developing an able and agile workforce for the healthcare 
industry, focusing on occupations in nursing, allied health, long term 
care, and health information technology. 
“Appropriate education will lead to better salaries, job opportunities, 
and greater investment back into the surrounding communities,” 
Samson added. 
Team Leaders: A Wealth of Experience
Serving as Director of the Health Care Jobs for Chicago Southland 
Project, Robert Bliese is actually coming home to GSU. Bliese 
received his Master of Health Administration (MHA) from GSU 
in 1985.
Representing the university and the College of Health and Human 
Services, Bliese works closely with project administrators, univer-
sity staff, and community partners to direct the program. 
Bliese brings a wealth of valuable experience as a health admin-
istration professional to this position. He has served as Director 
of Clinical Operations for both the Midwest Physician’s Group in 
Olympia Fields and the University of Illinois at Chicago College 
of Dentistry. Prior to that, Bliese was the Administrative Director 
and Assistant to the Head of the University of Illinois at Chicago 
Department of Emergency Medicine.
Serving as Assistant Project Director and Case Manager Coordina-
tor for the CHHS Department of Labor Employment and Training 
Project is Shari Lewis.
In addition to assisting in the management of the project, Lewis 
is responsible for designing and implementing coordinated case 
management systems, as well as establishing and maintaining 
open lines of communication between project partners, project 
case managers at the partner organizations, and clients.
She also prepares and submits reports required by the federal 
government, and coordinates the project’s advisory board. 
Lewis brings more than 10 years of workforce development expe-
rience in project management, community health administration, 
marketing, training, and account management/retention. Most 
recently, Lewis served as the Director of the Workforce Develop-
ment Initiative for the Healthcare Consortium of Illinois.
As lead agency in the project, GSU will oversee project manage-
ment, database management and evaluation, reporting functions, 
and roles and responsibilities of the partner organizations; two 
additional staff positions (job developer and data coordinator) 
will complete the management team.
If you, or someone you know, is interested in more information 
about the Health Care Jobs for Chicago Southland Project, please 
contact Robert Bliese at 708.534.6982. Additional information 
may be obtained by visiting www.govst.edu/DOLgrant.
11
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Make Someone’s Life Better:  
Taking Nursing to the Next Level 
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The College of Health and Human Services at Governors State Univer-
sity has taken its nursing program to a higher level with the opening 
of its new clinical nursing laboratory. 
Located in the Faculty Office Center (G Building) at the east end of the 
campus, this state-of-the-art clinical laboratory is designed to provide 
nursing students with true-to-life simulation exercises designed to 
hone their highest level of nursing and critical thinking skills. 
The nursing lab is, first and foremost, a fully functional classroom, 
explained Shirley Comer, DNP, RN, MSN, JD, a Nursing Department 
lecturer. 
From the “smart podium,” Comer can simultaneously run a demon-
stration DVD on the large, high-definition TV, while an accompanying 
PowerPoint presentation is shown through an LCD projector.  This pre-
sentation method provides students with two complementary sources 
of information from which to study a particular technique, such as an 
abdominal exam. 
But that’s not all. 
Re-Play, Watch, and Learn
The innovative nursing lab also includes four, fully functional exam 
rooms where nursing students can practice “head-to-toe” patient as-
sessments. One of the exam rooms is equipped with a moveable video 
camera linked to a control room just down the hall where Comer can 
observe the student, tape his/her performance, and later review the 
exercise for grading and assessment. 
This is “the most valuable aspect to the nursing lab,” believes student 
Barbara H. Johnson, RN, MSN, CNE, who will graduate in December 
from GSU’s Doctor of Nursing Practice program. Johnson has been a 
professor of nursing at Prairie State College in Chicago Heights for 
20 years. 
“The ability for the student and instructor to engage in a debriefing 
— where together they evaluate a student’s work as it is replayed on 
the video screen — that’s an invaluable experience. The evidence is 
right there on the screen,” Johnson said. “Students can see exactly 
what they are doing wrong or right, in terms of patient assessment.”
The lab also features four simulated hospital bays, complete with a 
simulation mannequin capable of producing heart, lung, and bowel 
sounds, as well as common vocalizations.  
The only things missing from this new nursing laboratory, it appears, 
are actual sick people. 
Shirley Comer, Nursing Department Lecturer (left) instructs 
Doctor of Nursing Practice student Barbara H. Johnson
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Connecting Culture and Classrooms 
Across Cyberspace
Occupational therapists strive to promote the health and well-
being of individuals of all ages. They also help people participate in 
their normal, day-to-day activities such as eating, getting ready for 
school or work, leisure. These activities are not only influenced by 
the individual’s motor, sensory, and cognitive abilities, but also by 
environmental factors, such as physical, social, and cultural elements. 
The occupational therapy profession recognizes the students’ need 
to understand the influence of culture on an individual’s ability to 
participate in meaningful activities.   
“Here in the College of Health and Human Services, we appreciate 
the value of culture and diversity,” said Assistant Professor of 
Occupational Therapy Divya Sood, OTD, OTR/L, “and recognize the 
need to infuse cultural sensitivity into our curriculums to better 
prepare our students for practice.”
Sood and colleague Danila Cepa, DHS, OTR/L, Assistant Professor 
of Occupational Therapy, have developed a project entitled 
International Collaborative Project on Cultural Awareness (ICPCA) 
as a part of a pediatric interventions course in occupational therapy. 
The intent of this project focused on the students’ understanding of 
the role that culture plays in the participation of children in daily ac-
tivities. This learning experience has enhanced the students’ capacity 
to develop family-centered interventions for the pediatric population.
International Collaboration
Sood contacted the occupational therapy faculty at the Manipal 
College of Allied Health Sciences, located on the west coast 
of South India, to see if they were interested in having their 
occupational therapy students collaborate with her class. As a 
result, five students and three faculty members from Manipal, 
plus 28 students from GSU, participated in the project.
With the assistance of the Center for Online Teaching and 
Learning (COTL) at GSU, Sood and Cepa have collaborated to 
develop the online infrastructure needed to implement the project. 
Cepa and Sood stated that “without the availability of the 
online infrastructure, our students would have been unable to 
engage in this international dialogue.” 
Shovan Saha, MOT,  an associate professor and head of the 
Occupational Therapy Department in the Manipal College of Allied 
Health Sciences, believes that the collaborative initiatives like the 
one between GSU’s College of Health and Human Services and Ma-
nipal will “endorse and substantiate the principal of global 
occupational therapy.” 
“Today India is rising to the issue of cultural consciousness, and 
we as OTs realize its context and significance,” Saha continued. 
“Although India has a backdrop of diverse cultural lineage, we 
are not adequately sensitive to the nuances of different cultures 
and communities. With this in perspective, this joint effort by 
the two institutions will have a mutual, beneficial effect. I am 
sure the students and faculty will be empowered with the 
knowledge of cultural diversity and the process of inclusion. 
“International collaboration,” Saha added, “will force us to 
think laterally; our thoughts will be more grounded and global.” 
The students from GSU described the collaborative experience 
as “unique,” “intriguing,” and “eye-opening”; they also 
commented on the vital role that the online infrastructure 
played in the entire experience.   
Culture Defines Environment
One of the key things the students learned, the two 
professors believe, is that “as occupational therapists we 
cannot separate individuals from their environments. And the 
most valuable benefit of this learning experience is “we’re 
hoping to broaden the definition and scope of the students’ 
perception of the term environment to include cultural 
factors along with the understanding of physical and social 
environment. Cultural factors play a vital role in defining 
environments,” Sood said.
Sood and Cepa have received positive feedback on their 
collaborative experience from the presentations they’ve 
given at both the 23rd Annual Occupational Therapy 
Midwest Dean’s Research Conference, held last spring in 
St. Louis, MO, and also at the American Occupational Therapy 
Association’s 90th national conference, held earlier this year 
in Orlando, FL.  
Interest continues to grow. The ICPCA project recently 
received a GSU research grant and has added a second 
international university — the very prestigious Spinal 
Injuries Center-Institute of Rehabilitation Sciences, 
based in Dehli, India, as a project participant.
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Assistant Professors of Occupational Therapy Danila 
Cepa (left) and Divya Sood 
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Changing the World, One Stitch at a Time
Courage allows the successful woman to fail and learn powerful lessons from the 
failure so that in the end she didn’t fail at all.    – Maya Angelou
Twenty-four-year-old Amanda has been using heroin since the 
age of 15. 
Now incarcerated in the Cook County Jail on her fifth drug felony, 
Amanda faces an uncertain future, at best. 
But during her time in jail, Amanda has managed to learn a new skill 
that has helped reduce the stress of incarceration, taught her patience, 
and given her hope that maybe, just maybe, she’s not a worthless 
human being after all. 
That skill is knitting. 
“At first I thought it was pointless and it wouldn’t do anything for me. 
I was wrong. It [knitting] gives us hope,” Amanda wrote in a letter. “It 
lets us watch how our hard work and dedication pays off. And it makes 
me want to strive to do better so I never have to come back. Now I 
have learned when I’m bored, instead of picking up heroin needles, I 
can pick up my knitting needles.”
Jo Anne Smith, MSW, LCSW, Director of Field Work for the Social Work 
Department in the College of Health and Human Services has taught 
three-hour knitting classes to women in Cook County Jail’s Division 17 
every Sunday for the past two years. While Smith conducts the 
knitting program completely during her own free time and without 
compensation, her work reflects the Social Work Department’s 
grounding in an uncompromising social justice ethic and belief in the 
dignity and value of all human beings.  
An Empowering Skill 
Smith developed the idea of a knitting program after spending many 
hours providing mitigation work in the Cook County Jail for the Public 
Defender’s Office. She saw how the female inmates lacked ways to 
relieve the stress, anxiety, and hopelessness of slim-to-none job 
possibilities once released. 
An avid knitter herself, Smith believed that learning knitting would be 
a relaxing skill that the inmates could develop. 
But more importantly, “it’s about learning a skill – whether it’s knit-
ting or anything else – that builds their self-esteem and helps them 
explore options for productive means of employment, where they feel 
they are contributing,” Smith said. 
“The women feel empowered once they learn this skill, and it helps 
them begin to conceptualize that there are positive avenues in life 
that can help them relax. While they knit, they talk about their lives 
and what precipitated their involvement in the criminal justice system 
in the first place.” 
Options for Employment
The high unemployment rate among women who have been incarcer-
ated is a serious issue, Smith explained.
“There are not enough support systems for women, in terms of 
employment, and very few places will hire them with felonies on 
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their record. It’s a Catch 22. To survive, they end up trying to support 
themselves and their families the only way they know how — through 
illegal means, such as selling drugs, prostitution, stealing, writing bad 
checks, etc. That’s what most of these women are in for,” Smith said. 
“Some come from very abusive lives.” 
Smith believes drug rehabilitation and job training, rather than incar-
ceration, is a better use of public funds. “ Some of these women are 
just so talented and have so many wonderful abilities, that if we took 
those talents and nurtured them, they would be so productive. Rather 
than spending thousands of dollars a year to keep someone in jail, 
why not spend that money on salaries and jobs,” Smith said. 
Smith’s long-term goal is to find funding to hire former inmates to 
teach knitting in recovery homes. She garnered a $1,000 grant for 
knitting supplies (yarn and 
needles) through Women of 
Power from the Gabe W. Miller 
Memorial Foundation, which is 
dedicated to raising funds for 
the benefit of social work.   
“It’s our privilege to be able 
to help,” noted Alan Miller, the 
foundation’s executive director. “We realized the merits of Jo Anne’s 
program right away. She’s an individual who recognized an urgent 
need. If there were more social workers, there would be fewer people 
in prison in the first place. Jo Anne talks to these women and girls 
through knitting.” 
Multiple Benefits
But in the meantime, while they are incarcerated, women who knit 
reap a variety of benefits. In addition to gaining a sense of self-worth, 
the women learn to mentor each other and support each other, Smith 
said. They also learn how to be patient. 
“Patience is a really big benefit, a key benefit,” Smith said, “in terms 
of a skill for work. You can’t go into a work environment and fly off 
the handle.” 
Smith’s weekly presence is extremely valuable to the women, too, in 
terms of providing a model of consistency, dependability, and predict-
ability — something their lives outside of prison sorely lack. “My 
presence there every week also models to them that you don’t always 
have to get paid to enjoy what you do,” Smith said.   
Positive Feedback 
At Cook County Jail, inmates are allowed to attend the weekly knitting 
sessions for as long as they are incarcerated. The women who partici-
pate receive a certificate that they can show to the judge regarding 
their participation. 
Plus, a Chicago knitting 
store, Loopy Yarns, has 
been extremely sup-
portive of the program 
and sends a package of 
supplies to the inmates 
upon their release so 
that they can continue 
knitting beyond the jail walls. Vicki Sayre, owner of Loopy Yarns, invites 
the women to join her Friday night “Open Knit” night at the store. 
“We’d love to have them come here and knit,” Sayre said. “This is re-
ally a great program, and our customers think it’s a great idea, too.” 
So far, Smith has received nothing but positive feedback about the 
knitting program. She prepared a presentation on the knitting program 
for the Social Justice, Social Welfare and the Economy conference 
hosted by the DePaul University Masters of Social Work program 
in May. 
Smith also recently did a presentation on the knitting program for the 
first International Arts Conference at Northeastern Illinois University. 
“Knitting is what I use to get away from all of the 
madness. If only for a little while, knitting gives 
me hope that I can be and do anything I put my 
mind to.”    – Jennifer N.
No doubt about it. Should you ever need defending or support, 
you’d want someone like GSU Social Work graduate Chasity (Chaz) 
Wells-Armstrong, MSW, CADC, in your corner. She’s a fighter, an 
encourager, and an advocate for the underdog. 
She’s also a survivor; she has survived family turmoil as a former 
teen runaway, teen mother at 18, and high school dropout. 
But in the end, all those years spent as an underdog have made 
Wells-Armstrong into the outstanding and effective social work 
professional she is today. It’s made her into an empathic listener, 
which is why she’s so good at her job as Constituent Services 
Director for Congresswoman Debbie Halvorson.
“The analogy of the underdog is really relevant in my life,” the 
Kankakee resident said. “So when people call Congresswoman 
Halvorson’s office in a struggle to access services, I have a lot of 
empathy to offer these people. I’ve had to rely on some of these 
same services. I’ve been unemployed before and I had to access 
welfare during the first year of my son’s life. For a short period of 
time, I was homeless. I know how humbling that is, and overwhelm-
ing. So I listen to their stories and help them work through the 
various systems (Social Security Administration, IRS, VA) that they 
need to work through.”
With the economic downturn, Wells-Armstrong has found that 
she’s doing a lot of listening these days.  “The economy has had a 
significant impact on our caseload,” she added. In fact, Congress-
woman Halvorson’s staff has opened more than 1,500 cases to as-
sist constituents. “We have a lot of cases; people are just struggling 
right now.” 
Planting Seeds of Hope
Given the opportunity to offer advice to people living in hopeless 
conditions, Wells-Armstrong plants her own seeds of hope “by shar-
ing my own stories,” she said. Stories – and happy endings, like her 
marriage of 18-plus years; her eldest son, a Marine Corps veteran; 
a daughter just entering high school; and a career that she 
absolutely adores.  
“I use my story to help people move to a place where they can 
visualize something other than the life they’re living,” she said. “I 
work to connect them to people they should emulate, like a teacher 
. . . but whatever it is, I first listen to see what they value, identify 
their passions, and learn what means a lot to them.”
In addition to her master’s degree in Social Work from GSU, Wells-
Armstrong is also a Certified Alcohol Drug Counselor (CADC); she 
plans on pursuing her LCSW license, as well, with the hopes of 
working with women and teen moms. To this day she serves on the 
GSU’s Department of Social Work Advisory Board and is a board 
member and Calumet District Chair for the National Association of 
Social Workers, Illinois Chapter.
A Passion for Music 
Growing up as the oldest of five children in Kankakee, Wells-Arm-
strong remembers having a lot of different aspirations. But she was 
particularly drawn to music – especially jazz. 
“I was a very passionate musician. I started playing clarinet in 
the 5th grade and played all the time for five years. I was really 
good, earning first chair for many years. I was selected to march 
with a high school band during my 8th grade year. I really, really 
wanted to be like Kenny G, the world-renowned saxophonist 
Chaz Wells-Armstrong – Fighting for the Underdog
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Chasity (Chaz) Wells-Armstrong (left) 
and Congresswoman Debbie Halvorson
and clarinetist. But my mom was more concerned about me being 
able to feed myself and keep a roof over my head, so she encouraged 
me to be a nurse.”
In the long run, Wells-Armstrong knows she chose the right profes-
sion. She’s grateful for the “outstanding” experience she had as 
a social work student at GSU. She credits, in particular, Dr. Adelle 
Sanders, Associate Professor in Social Work, for believing in her, en-
couraging her, and supporting her.  She’s also grateful for all that she 
learned from her policy professor, Elizabeth Essex, Ph.D., Associate 
Professor in the Department of Social Work, and for the support that 
Kim Boland-Prom, Ph.D., MSW, Assistant Professor in the Department 
of Social Work, gives not only to her students, but to the profession 
as well.
“When I think of promoting the profession of social work, I think 
of Dr. Boland-Prom because she’s very committed to writing and 
publishing, and contributing to the body of social work knowledge,” 
Wells-Armstrong said. “She encourages me to do that, as well.” 
And now Wells-Armstrong is returning the favor — ten times over 
— by encouraging the underdogs she encounters in her life today.
‘Success is a Journey – 
Not a Destination’
When the GSU Social Work Department needed an inspiring keynote 
speaker to address the largest class of Phi Alpha National Honor 
Society inductees they’ve had in three years, they didn’t have to 
look far for the perfect candidate. 
As a Social Work alumnae and Phi Alpha member, Wells-Armstrong 
fit the bill . . . and then some. 
Wells-Armstrong served two years as president of the Social Work 
Student Organization (SWSO). In addition, she was a Ronald McNair 
Scholar. She was also named Outstanding Undergraduate Student in 
Social Work by the College of Health and Human Services in 2007. 
“I’m glad I didn’t have to speak during that ceremony; it would have 
been extremely difficult to hold my tears,” Wells-Armstrong said. “It 
was such an honor to be selected for that award. It meant a lot to 
me to know that my professors thought that highly of me.” 
Policy Fellowship Winner
That same year, Wells-Armstrong was the sole winner of a national 
competition for a nine-week policy fellowship in Washington, D.C., 
where she worked for the Executive Director of the Institute for the 
Advancement of Social Work. The competition was sponsored by the 
Social Work Baccalaureate Program Directors Association, who ar-
ranged for Wells-Armstrong’s internship and awarded her the $5,000 
fellowship.
“This was a great opportunity for me to work on policy development 
and the implications of policies,” Wells-Armstrong said. “Lawmak-
ers need to know how the policies they enact impact oppressed and 
vulnerable populations. Who understands those populations better 
than a social worker?”
In her remarks to members of the GSU Chapter (Omicron Beta) 
of Phi Alpha this past spring, Wells-Armstrong spoke about what 
it takes to be a successful social worker. She urged the students to 
be diligent, hard-working, flexible, and resourceful problem-solvers. 
Furthermore, she encouraged the students to be network-builders.  
“Whether it’s helping people navigate a complex federal bureau-
cracy to secure the benefits to which they are entitled, or simply 
her positive outlook and encouraging assistance to those in need,  
Chasity plays an integral role as my eyes, ears, and helping hands 
in a district of over 750,000 constituents,” noted Congresswoman 
Debbie Halvorson.
“As a social worker, you will often have first-hand knowledge of 
how programs are impacting clients, how policies limit or expand 
coverage for people, how a lack of funding impacts an agency 
and a community......I choose to be proactive instead of reactive. 
I choose to be assertive instead of passive.  I choose to tell the 
stories that the people I serve cannot tell. I choose to be a social 
work leader.” Wells-Armstrong noted. “I’m just very grateful for the 
education and experiences I’ve had at GSU.”
The purpose of Phi Alpha Honor Society is to provide a closer bond 
among students of social work and to promote humanitarian goals 
and ideals. Phi Alpha fosters high standards of education for social 
workers and invites into membership those who have attained ex-
cellence in scholarship and achievement in social work. The motto 
of Phi Alpha is “Through Knowledge—the Challenge to Serve.” 
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Pictured (front row/center); Dr. Maristela Zell, Faculty 
Representative for the Omicron Beta Chapter of Phi Alpha at 
GSU, and Associate Professor in the Social Work Department.  
Pictured (back row, left to right); Kenneth Abrams, Jr., Omicron 
Beta Chapter past President; GSU Social Work alumnae Chasity 
Wells-Armstrong, keynote speaker; Omicron Beta Chapter past 
Secretary Latoya Smith. 
Touching Lives Outside the Classroom
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Some of the best learning experiences occur far from any 
classroom. 
That’s what Melanie Ellexson, DHSc, MBA, OTR/L, FAOTA, has 
discovered. 
Dr. Ellexson, Associate Professor of Occupational Therapy (OT) in 
GSU’s College of Health and Human Services, and 11 OT students 
(eight Master of OT students and three Doctor of OT students) trav-
eled to the western Ukrainian town of Chernivtsi last summer to 
work with disabled children and adults.
The Ukrainian trip, Ellexson’s sixth, was a project of the RESOURCE 
(Rehabilitation, Education, Service Opportunities, Retraining and 
Care through Empowerment) Foundation. RESOURCE is a non-prof-
it organization whose mission is to provide training and education 
to health care providers from developing and developed countries, 
as well as to help deliver health care services regardless of the 
patients’ ability to pay.
Ellexson serves on the Board of Directors of RESOURCE; she was 
a founding member and one of the first professional occupational 
therapists to visit the Ukraine for purposes of rehabilitation and 
education of families caring for a disabled family member.
A Disparity in Services
Currently, little or no occupational therapy services are offered in 
the Ukraine. The disabled are still basically hidden in society; handi-
capped seats on buses are rarely taken, and wheelchairs (actually, 
large strollers with tilted backs) are infrequently seen in public. Nor 
are buildings handicap-accessible. Imagine carrying a 12-year-old 
child with cerebral palsy up nine flights of stairs. 
Ellexson’s eyes still easily well with tears while talking about her 
experiences.  
She has grown particularly fond of one eight-year-old, Valek, a child 
with cerebral palsy who received no occupational therapy until the 
RESOURCE Foundation sent their volunteers to his home.  Over the 
past six years, Valek has grown “bigger and stronger, and stands 
up straighter. He’s more independent and has definite preferences,” 
Ellexson said. 
Fortunately, the situation in the Ukraine is changing. The medical 
school in Chernivtsi with whom RESOURCE has been collaborat-
ing would like to start an occupational therapy program, Ellexson 
noted. RESOURCE has turned this request over to the OT World 
Federation.  
A Caring Connection 
This year GSU’s OT students had the opportunity to work with 
clients in four different venues: private  homes, an orphanage, a 
clinic for cerebral palsy patients, and a nursing home. To help older 
clients practice their motor movements, one OT student brought 
several Wii devices for virtual bowling, tennis, and boxing (very 
popular in the Ukraine).  
“I get a great deal of pleasure from seeing how we can make 
a difference in these families’ lives with a little bit of help. 
Most of what we do is not what you would call traditional 
therapy. We go in, look at their environment, and see what we 
can change,” Ellexson said. “The students really had to use their 
creativity, their past experiences, and their ingenuity to help 
these individuals.”  
Some of the students will have an opportunity to discuss their 
work when they do group presentations for the  Illinois Occupa-
tional Therapy Association conference and the American Occupa-
tional Therapy Association conference in November.
A Transformative Experience
Professor Ellexson loves to witness the “transformation” of the OT 
students while they work with the Ukrainian family members. “Not 
to be cliché, but it really is a life-changing experience for them,” 
she said.
It certainly was for OT student Patti-Ann Rygula, who had never 
traveled outside the U.S. before. Rygula  will receive her Master of 
Occupational Therapy (MOT) degree in December. 
“This was a great learning experience,” Rygula said, “and fulfilling 
in so many ways. Besides being an eye-opener in terms of cultural 
diversity, this trip reinforced why I wanted to be an OT in the first 
place.  Plus, it set me up perfectly for my fieldwork experience 
following the trip, at Pediatric Rehabilitation Services in Downers 
Grove.  Since then, I’ve been able to carry over what I learned in 
the Ukraine with my clients at my current fieldwork site,  Marian-
joy Rehabilitation Hospital (Wheaton).” 
Elizabeth Wanka, MOT, OTR/L, an adjunct OT instructor and a 
student in GSU’s Doctor of Occupational Therapy program, was 
particularly amazed by “the sheer resilience of the parents. They 
are so eager to help their children overcome their obstacles; 
nothing is going to stop them.  It takes a huge amount of time 
and energy to never give up advocating for their children’s best 
interests,” Wonka said.
“The parents welcomed us and trusted us immediately. It showed 
us how willing they were to try anything in the hopes that it might 
help their child,” said Caren Schranz, MS, OTR/L, an adjunct OT 
instructor who is also enrolled in GSU’s Doctor of Occupational 
Therapy (DrOT) program, and serving as graduate assistant for the 
DrOT program.    
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Ultimately, the OTs believe, the experience was about “helping 
people help themselves, and educating the parents so that 
they can help their children. That’s all you can do. OTs have 
no fairy dust that they can sprinkle on people to help them,” 
Schranz said. 
“This was a wonderful, life-altering  experience, and a great 
teaching tool,” noted Wanka. “I don’t think we left any situ-
ation without helping somehow.  But I think our lives were 
touched even more so.” 
Until Next Year  . . . 
Ellexson and her fellow OT faculty members and 
students are committed to maintaining close ties with 
their Ukrainian clients.  The GSU students did a great deal 
of videotaping, and they even left a video camera with their 
new Ukrainian colleagues; throughout the school year, they’ll 
receive footage of new clients with new problems, as well as 
updated footage on their old clients – until, of course, they 
return next year.  
Reflecting on her experience, Schranz said, “I was thinking 
how fortunate we are to live in the U.S. and to be able to 
actually perform occupational therapy – where the intent is to 
help clients engage in meaningful activities.” 
(left)  Associate Professor of Occupational Therapy Melanie 
Ellexson.
(right) Occupational Therapy student Nancy Beechy and her 
Ukrainian clients share smiles.
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Sexuality and Addictions:
Making Connections
Raven James, Ed.D., jokingly refers to herself as a “sexpert.” 
But don’t think for a moment that this assistant professor of Addic-
tions Studies doesn’t take her research in the field of sexuality and 
addictions seriously.
On the contrary, James is very serious — passionate, even — about 
the need for increased awareness and sensitivity to the wide variety 
of sexuality-related issues that can affect an individual’s drug and 
alcohol abuse treatment and recovery process. 
“I don’t think sexuality is talked about much in general in the way 
that it needs to be,” she said. “Particularly with the treatment needs 
that lesbian, gay, bisexual, and transgender (LGBT) individuals 
have regarding substance abuse, it’s definitely lacking.”  
But in order to enhance the recovery process, addictions coun-
selors and their clients need to look at the connections between 
alcohol/substance abuse problems and sexuality issues, James 
said. Substance abuse can be linked to a wide variety of sexuality 
issues including body image, sexual abuse, rape, incest, intimacy, 
sexual dysfunction, sexual health, and reproduction. 
“People need to be able to talk about the issues that are integral 
to who they are as human beings,” James said “especially in order 
to heal and recover from addictions. Without having the ability 
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to communicate about sexual issues, people are left in a void of 
ignorance and embarrassment, which can lead to shame, sexual 
risk and trauma.”   
A Lifelong Academic Passion
James has been studying the subject of sexuality and addictions 
for more than 20 years. She earned her doctorate in Human Sexu-
ality Education from Widener University in Chester, Pennsylvania; 
her dissertation was on sexual self-esteem and women in sub-
stance abuse treatment. 
And now, James is taking her lifelong academic passion one step 
further by writing a book, Sexuality and Addictions: Making Con-
nections, Enhancing Recovery, to be published in 2012 by Praeger 
Publishing. 
“Even though this could be used as an academic textbook,” James 
said, “it’s going to be geared towards a more general readership.”   
James arrived at the idea for the book when, while preparing for 
her new class on Sexuality and Addictions, offered for the first 
time in Winter of 2010, she discovered the book she needed was 
nowhere to be found. She decided to write it herself.  
James’ Sexuality and Addictions class is “not about the nuts and 
bolts of sexuality,” she explained. The main idea behind the course 
is to increase comfort and sensitivity levels around sexual issues 
and the multitude of ways that people can have relationships — 
gay and lesbian families, alternative relationships, prostitution, 
sexual behaviors and other controversial issues, for instance — 
issues that counselors might not be inclined to talk about if they 
haven’t had any exposure to them, James said. 
“We’re all sexual beings,” James stated, “whether we’re in treat-
ment for alcohol or drug abuse or whether we’re counselors. If the 
counselor isn’t aware of his or her own attitudes toward certain 
sexual behaviors, that’s going to impact the therapeutic relation-
ship. Clients know whether it’s OK to discuss sexual matters with 
their counselor based on body language and reactions to issues 
or comments they bring up in session. Counselors indirectly give 
distinct messages to their clients about what is OK to discuss and 
what is not OK. If we cannot discuss sexuality with a counselor, 
who can we discuss it with?
“I’m not saying that people have to change their attitudes, but 
they need to be able to check their beliefs, values, and biases at 
the door and be open to and comfortable with a wide variety of 
viewpoints,” James added. 
Ongoing Research
Since arriving at GSU two years ago, James has hit the ground run-
ning in terms of teaching, research, and academic presentations.  
Last February, James and Kevin Osten, Psy.D., the clinical director 
of outpatient services at Chicago Lakeshore Hospital, presented a 
day-long conference at GSU entitled Current Strategies for Mental 
Health and Substance Abuse Treatment Within the LGBT (Lesbian, 
Gay, Bisexual, Transgender) Community.
The continuing education event drew a standing-room-only 
crowd of approximately150 clinicians from across the entire 
metro Chicago area and beyond, including Peoria, DeKalb, and 
Merrillville, Indiana. 
The conference covered the impact of substance abuse on the 
brain, the biological process of addiction, connections between 
gender identity/sexual orientation and substance abuse, and vari-
ous treatment approaches. 
In their program evaluations, attendees shared their appreciation 
for learning how sexuality plays a major role in one’s recovery, 
especially in the LGBT community. One clinician appreciated 
learning about the stages of the “coming-out process, especially 
the internal conflict and the use of drugs and alcohol to cope.” 
Another clinician from Chicago wrote, “The presenter’s open-
ness gave insight into how LGBT can manage who they are and 
cope with lack of support from family and friends. More gay and 
lesbian clients are seeking services for a serious substance abuse 
problem in the community where I work.” 
James also presented the poster Correlates of Sexual Self-Esteem 
in a Sample of Substance-Abusing Women at the 12th Inter-
national Conference on Treatment of Addictive Behaviors last 
February in Santa Fe, New Mexico. Along with Addictions Studies 
graduate student Colleen Wray, James gave a presentation 
entitled Working with LGBT Clients in Substance Abuse: What 
Counselors Need to Know at the 2009 National LGBTI Health 
Summit in Chicago. She was also invited by the Illinois Counsel-
ing Association to present on LGB issues and presented at the 
Illinois Multicultural Conference at Chicago State on Bisexuality 
and Counseling Issues in 2010.
 
Currently, James is working on a presentation for the research-
based Society for the Scientific Study of Sexuality on a shortened 
instrument she developed on Sexual Self-Esteem in Women and 
sexual self-esteem in a sample of college women. She collected 
data for this presentation from a postdoctoral fellowship prior to 
her coming to GSU.  
James’ current research is examining women in substance abuse 
treatment – specifically how abuse, self-efficacy, and sexual 
orientation affect sexual self-esteem and how this translates into 
treatment outcomes. She is collaborating with several community 
organizations to conduct this research and is preparing a grant 
submission to the Lesbian Health Fund to continue research 
with minority women and substance abuse. The outcomes of this 
research will lead to the development of a sexuality intervention 
that can be used in the substance abuse treatment process.
Research to Practice: 
Prisca Collins — Connecting the Dots
24
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Prisca Collins, PT, Ph.D., is a researcher who likes to connect the 
dots — and make a difference. 
The former Assistant Professor of Physical Therapy (PT) and 
Co-Director of Clinical Education for GSU’s Physical Therapy 
Department is taking a break from teaching. She’s up to her 
elbows completing research projects and finalizing academic 
manuscripts. 
She’s also “passionate” about trying to show how the research 
work that’s performed behind the scenes, far from any actual 
physical therapy clinic, can actually transform clinical practice — 
and make a real difference in people’s lives. 
“How can we begin to collaborate, whereby the kind of things 
the researchers are doing reflect what the people in the clinic are 
working on? And also, we need to determine how the clinic can 
begin to take the research that we generate and actually put it into 
practice,” Collins continued. 
Bottom line: “The research we’re doing should really be about 
answering the questions that the people in the clinic are battling,” 
Collins said.  
Invitation-Only Research Conference
To that end, Collins attended a national, invitation-only research 
conference in Philadelphia last year, sponsored by the American 
Physical Therapy Association’s (APTA) Research Department. The 
conference, Creating a Culture of Collaboration: Vitalizing Prac-
tice Through Research and Research Through Practice, focused on 
creating an infrastructure and collaborative culture that will enable 
physical therapist clinicians and researchers to work together in an 
effort to provide enhanced care for patients. A final report from the 
conference will be presented by the APTA in February, 2011. 
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“My passion is always to question why we are doing things, and 
how do we know that what we are doing works? I want to see 
proof that what we are doing works,” Collins said. 
Following this conference, Collins met with Amy Castillo, MPT, SCS, 
CSCS, a fellow conference attendee from Community Hospital-Fit-
ness Pointe Physical Therapy Clinic in Munster, IN, to discuss a col-
laborative project. Since then, GSU PT department faculty members 
have conducted two workshops for the clinicians at the Munster 
facility on how to get started on conducting research. 
“My hope is that GSU faculty/students will continue to engage 
in research projects  with physical therapists from Community 
Hospital-Fitness Pointe on topics of mutual interest for a long time 
to come,” Collins said. 
A Passion for Diversity
Collins is just as passionate about issues related to workforce 
diversification as she is about research. 
As a young person growing up in her native Botswana, Collins 
never imagined having to be involved in issues related to workforce 
diversification. The daughter of an elementary school principal, 
Collins grew up constantly surrounded by visiting teachers from a 
variety of foreign countries. She took multiculturalism for granted. 
“Being multicultural, and open to different cultures, has always 
been a part of my upbringing,” Collins said.  
So it came as quite a surprise when, as a practicing physical 
therapist in America, Collins discovered how few minorities were 
working in the field. Currently African Americans and Latinos are 
still very much underrepresented in the professional field of physi-
cal therapy, Collins said. 
Mentoring Minority Students
Not long after joining the faculty of GSU in 2006, Collins began 
work on Project PROMPT – Purposeful Recruitment of Minority 
Physical Therapists. PROMPT’s goal is the recruitment, retention, 
and professional socialization of minority students so that they can 
become successful professionals once they’ve completed the Col-
lege’s physical therapy program. 
PROMPT has since expanded to include the field of Occupational 
Therapy — another profession sorely lacking in minority students. 
Collins and Cynthia Carr, MS, OTR/L, Associate Professor of 
Occupational Therapy, did a presentation at the APTA conference 
in February on this subject. They have plans to work on a DVD and 
brochure geared to promoting physical and occupational therapy 
as viable career options for underrepresented minority popula-
tions. Last summer, they collaborated with GSU’s Project Upward 
Bound; the two professors worked with 70 students, age 14 to 18, 
on increasing the students’ awareness of physical and occupational 
therapy as potentially “cool” fields for students to enter. 
In addition to Project PROMPT, Collins established a Minority Ad-
visory Council, consisting of currently practicing minority physical 
therapists. Collins is particularly proud of the council members, she 
said, who have provided mentoring and professional socialization 
activities for students. One key ally who has been involved from the 
very beginning, Collins pointed out, is Eric Warner, PT, MS, and CEO 
of Accelerated Rehabilitation Centers.
“Seeing these minority clinicians come together and work together 
. . . to me, that’s one of the things that means a lot,” Collins said. 
“These clinicians are very much willing to help us train and develop 
a new generation of PTs. But they haven’t had an opportunity or 
avenue where they could come together to help. There’s great value 
in tapping our community physical therapists; a lot of them are the 
first ones in their families to attend college.”  Project PROMPT is 
the subject of one of several academic manuscripts that Collins is 
currently writing. 
Juggling Balls
While she may not be teaching, Collins is still juggling a lot of 
academic balls. She’s currently the lead investigator of a project 
through the APTA. The study looks at the impact of a $6,000 
scholarship given to minority students who are in their last year of 
a physical therapy program. By providing the scholarship, the goal 
is to encourage minority physical therapists to return to their com-
munities to work following graduation.  “It will be interesting to 
see where the physical therapy graduates end up,” Collins said.  
Collins is excited about her work for the American Evaluation Asso-
ciation. Prior to her arrival at GSU, Collins was the coordinator of a 
diversity internship program for the American Evaluation Associa-
tion. The goal of this internship program is to increase the number 
of minorities in the field of program evaluation; to that end, Collins 
established the evaluation process for this project and recently 
reported on the projects’s sustainability at the American Evaluation 
Association’s annual conference. 
Also this past June, Collins presented a poster at the APTA confer-
ence showing results from a study comparing two different cervical 
traction mechanisms designed to treat patients with neck pain. 
Insurance companies had been refusing to pay for the newer, more 
expensive treatment mechanism. But Collins’ study proved that the 
newer mechanism did, indeed, produce better results. 
And the list goes on. They say a woman’s work is never done. 
And if that woman also happens to be a busy researcher, a wife, 
and a mother of soon-to-be three-year-old (Lindiwe), the work 
is never-ending.
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Making Tracks Through Uncharted Territory
The hair stands up on the back of her arms when she’s asked about 
the long-term value of the research she’s been working 
on for the past five years. 
That’s how passionate – and excited – Catherine Balthazar, 
CCC-SLP, Ph.D., Associate Professor in GSU’s Department of 
Communication Disorders, gets about the work in which she 
and her colleague, Cheryl Scott, CCC-SLP, Ph.D., of Rush University 
Medical Center, are deeply involved. 
The two speech-language pathologists are collaborating on a 
treatment research project that, when completed, is likely to have 
a significant impact on treatment for children, ages 10 to 14, with 
language disorders. Their research is taking them into completely 
uncharted waters —areas completely devoid of research up to 
this point. 
Last July, Balthazar received a $442,000 Academic Research Enhance-
ment Award (R-15 grant) from the National Institutes of Health’s (NIH) 
National Institute on Deafness and Other Communication Disorders. 
This prestigious award is given to institutions that normally don’t 
receive a lot of NIH funding.  The award is also designed to increase 
representation among undergraduate students in research. 
An Evolving Field 
Historically, speech-language pathologists have focused on children at 
the preschool, kindergarten, and early elementary levels. In  years past, 
it was believed that children complete all language acquisition by the 
age of seven or eight. 
But more recently, speech-language pathologists have discovered 
that a substantial number of children with speech/language difficul-
ties in kindergarten and first grade go on to have significant learning 
and language problems as they go through school and adulthood. A 
history of a communicative disorder can be a harbinger of important 
consequences down the line. 
Unfortunately, “a lot of school clinicians haven’t been trained to know 
the developmental steps that need to take place for older school-aged 
children,” Balthazar said. “It’s an evolving area right now . . . There’s a 
lot of room to learn.” 
The speech-language pathology field itself truly didn’t “take off” until 
1975, Balthazar noted, when the Individuals with Disabilities Educa-
tion Act (IDEA, formerly known as the Education of All Handicapped 
Children Act) became law. It’s only been since the 1980s that a large 
number of speech-language pathologists have worked with school-
aged children. 
“That’s not that long ago,” Balthazar pointed out. “It’s not surprising 
we still have a ways to go in terms of developing the research that 
demonstrates our effectiveness and really tests out different ways of 
doing things. There’s a lot of ground to cover.” 
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Balthazar’s colleague, Dr. Scott, has spent her career documenting 
how language skills evolve as children mature from early school 
age to later school age. “Children not only have to have good oral 
conversational skills, but they have to be able to translate that into 
writing,” Balthazar said. “It turns out that written language has 
distinct properties from conversational speech. And those are the 
things that children have to continue to learn as they go through 
school. It can be a complicated relationship between written and 
oral language.”
How Much Therapy is Needed?
While there are many kinds of communicative disorders, for her 
study Balthazar is working with students, age 10 to 14, who are 
classified as having a language disorder or language-based 
learning disability. 
“These are children with normal intellectual abilities, but their abil-
ity to communicate using language has been slow to develop, or is 
well below what one would expect for their age,” Balthazar said. 
These children may have noticeable problems with vocabulary or 
grammar when they are speaking, but they also may have difficulty 
comprehending what is said to them.  As children get older, these 
difficulties may be less evident in conversation, but can have an ef-
fect on the ability to understand what they are reading, or to write 
as well as their peers. The middle-school aged student with a lan-
guage disorder often has difficulty following classroom instructions, 
picking out the main points from readings, and expressing himself 
on paper. Balthazar and Scott think that part of the reason may be 
an underlying problem with longer, more complex sentences.
That’s why the study aims to improve students’ understanding 
and use of three different types of complex sentences:  adverbial 
clauses (which use conjunctions such as although, in order to, and 
whereas), relative clauses (which expand the meaning of a noun, 
like, “I saw the runner who was in the lead fall just before the finish 
line,” and object complement clauses (for example, “I expected the 
winner to smile”).   
“We picked those three types because they allow for more ad-
vanced and academic expression, and they relate to the kinds of 
ideas and linguistic features of informational language used in 
school,” Balthazer said.  
The objective of the study is to determine how much intervention is 
necessary to make a significant difference in the student being able 
to understand and use complex sentences.  “We’re also interested 
in how improvements in complex sentence knowledge might affect 
student performance more broadly (for example, in reading compre-
hension), and how individual differences in memory and language 
affect treatment response.”
Once all the results are in, their research will help to establish how 
much instruction children with language disorders need in order  to 
learn a particular language feature.  
“It’s extremely important for us to quantify the amount of therapy 
that’s necessary, and to test it out so that the speech-language 
Lives Driven by Language
Most people don’t realize how much their lives are driven by 
their personal language skills, believes Catherine Balthazar, 
CCC-SLP, Ph.D., Associate Professor in the Department of 
Communication Disorders at GSU.  “Everything from your ability 
to socialize, to think, to learn, to plan — all those things are 
language-mediated, all deal with communication,” she says. 
“People who have language limitations can have great difficulty 
performing basic life functions, being able to support themselves 
as they become adults.”
In fact, Balthazar believes language disorders and learning disabili-
ties can put children at risk for low self-esteem and self-destructive 
behaviors such as drug or alcohol abuse.  High school students are 
at higher risk for dropping out, as well.
“I don’t want to paint too grim a picture because there are many 
people with learning disabilities and language disorders who are 
quite successful,” Balthazar said.
“But it’s clear that, as social creatures, people need language skills 
to be able to perform the functions that are expected of them.”
pathologists can deliver the appropriate amount of therapy 
efficiently,” Balthazar stressed.
Over the course of the three-year research study, 10 school-aged 
children will annually participate. So far Balthazar has found study 
participants from a variety of schools – from Northbrook to Crete 
and places in between. She and her colleague have developed 
a treatment protocol which they are using to train the child’s 
speech-language pathologist. Those pathologists then have the 
opportunity to expand their own learning and apply it to other 
children in their caseload as they see fit. 
A Passion for Research
“You obviously don’t do this type of work unless you’re passionate 
about something. Given the fact that it’s very challenging, expen-
sive, and time-consuming — and there’s a long, slow, laborious 
process getting permission to do research in schools — it has to 
have a payoff,” Balthazar said. 
“For me, the payoff is I feel like I’m linking research to practice in 
multiple ways and doing it in a place where there is a great need 
and a great hunger for that connection. 
“We know that all kinds of health services are lacking in this par-
ticular geographic region,” she continued. “We know that schools 
are suffering and under-funded; we have a high density of students 
who are at an academic disadvantage, for one reason or another. 
“Doing this kind of work fits so perfectly here because it is 
community-based. It also fits perfectly with the College’s mis-
sion, which is to enhance the opportunities for underrepresented 
populations around us.”
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It would not be an exaggeration to characterize her research 
as ground-breaking. 
As assistant professor in the Department of Social Work at GSU’s 
College of Health and Human Services, Kim Boland-Prom, Ph.D., 
MSW, LCSW, has long been interested in the ethical dilemmas and 
challenges faced by social workers. She has written articles, a book 
chapter, and given numerous presentations on issues related to 
professional social work ethics. 
But something has long been missing from the social work litera-
ture, she believes. That something is a systematic, national study 
of the unprofessional practices of social workers and the sanctions 
made by state regulatory boards.
“There’s not much published about our profession in this area,” 
Boland-Prom said. Most of the previous research on sanctioned 
social workers has been limited to members of a national 
organization or has focused on one state.  
Filling an Information Gap
Boland-Prom now has a chance to fill this information gap, thanks 
to a two-year grant she received for two studies on social workers 
sanctioned by regulatory boards. One study follows up on Boland-
Prom’s initial research, published in the October 2009 edition of 
Social Work, which focused on a sample of 874 individuals collect-
ed from 27 states for social workers who were sanctioned between 
1999 and 2004. The second study focuses on how state boards of 
education handle complaints against school social workers who 
are employed in kindergarten through high schools, and the types 
of complaints made against school-based social workers. 
Boland-Prom’s research is supported in whole or in part by the 
American Foundation for Research and Consumer Education in 
Social Work Regulation, Inc., a foundation of the Association of 
Social Work Boards. 
Identifying ethical dilemmas and challenges will help professors, 
social workers, and supervisors better prepare social work prac-
titioners. As a result, the public at large will be better served and 
protected, she believes. 
Protecting the Public
Boland-Prom chose this line of research because she has 
listened to the stories and has seen first-hand the “long-term 
emotional impact” and “profound hurt” that can result when 
an unethical practitioner betrays a client’s trust, especially in 
cases involving “dual relationships,” such as sexual and other 
inappropriate relationships.   
The painful and long-term emotional damage that can occur as 
a result of such relationships is hard to measure. When there is a 
long term therapeutic relationship that ends with a serious 
betrayal of trust, “some clients can lose a sense of connection 
A Matter of Ethics
to who they are and what they believe is true,” Boland-Prom said. 
“It may knock the ground right out from under the person. For some, 
it can be a life-altering type of abuse, a very profound violation.”  
Other violations for which social workers are sanctioned, Boland-
Prom’s data reveals, include license-related problems (incomplete or 
undocumented continuing education units, working with lapsed or 
no license); poor basic practice (lack of confidentiality, record main-
tenance, irregularities in billing); impaired social workers (mental 
health, alcohol or other drug problems); inadequate standards of 
care; and supervision below the standard of practice. 
Difficult to Access Information
Boland-Prom has received a wide range of cooperation from the vari-
ous state licensing boards she has contacted for data. Some boards 
don’t answer; some are too short-staffed or just too busy to reply. 
But the major challenge is in interpreting the information from state 
to state, when it comes to professional licensing. 
According to Boland-Prom, it’s even more difficult to obtain informa-
tion about what’s happening in the schools. “You have to understand 
the states’ departments of education – and they have very differ-
ent policies,” Boland-Prom said. “Each state is so different. It’s not 
easy to gather information or interpret it within the context of the 
individual state regulatory responsibilities and authority.”
Uncharted Territory 
Boland-Prom’s current research project is, to put it mildly, time-
consuming; she has 2,000 files to read from more than 45 different 
states, and each file takes approximately 20 minutes to review.
“This is a huge project,” she said. “I appreciate the support from the 
College I’m receiving for this research and Dean Samson in applying 
for this grant. Without help from grant funding, I wouldn’t be able 
to finish it.” Helping Boland-Prom in her efforts are two graduate 
assistants, Gowri Shankar Gunaganti and Julian Reliford. Gunaganti 
is a GSU graduate student in Health Administration with experience 
in health-related research. Reliford is a GSU graduate student in the 
Political and Justice Studies program. 
At the study’s conclusion, Boland-Prom will present her results to the 
prestigious Association of Social Work Boards, an organization that 
maintains a database of sanctioned social workers and is designed 
to train and support state regulators.  
Boland-Prom’s research also will add fuel to the fire of her classroom 
discussions. 
“It will be helpful, because students want to know what are consid-
ered risky or unprofessional behaviors and practices, how they can 
be sued for malpractice, and how they might avoid these behaviors. 
We’ll be reading cases in class, and will be able to discuss the ethni-
cal challenges facing real social workers — rather than just talking 
about standards of practice.” 
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If there’s truth to that saying — that we make a life by what 
we give — then Mark Sanders, LCSW, CADC, Addictions Studies 
lecturer, has made quite a life.
But it’s a life that could have gone in an unfortunate direction. 
Growing up on Chicago’s west and south sides, Sanders lived in 
a family struggling with alcoholism and drug dependency; both 
of his grandfathers were alcoholic and his father was chemically 
dependent. 
Twenty-seven years — and bundles of professional  journal / 
magazine articles, books,  videotapes, DVD and CD publications, 
keynote addresses, workshops, and plenary presentations later 
— Sanders is a teacher, author, addictions counselor and highly 
sought-after drug abuse prevention speaker to children and youth 
of all ages.  
Paving the Way for Future Professionals
But of all the hats he wears, Sanders appears most proud of his 
role in paving the way for future addiction studies professionals. 
Over the last 10 years, he has been one of six trainers actively 
involved in training the next generation of addictions counselors 
in Illinois. Registered through the Illinois Alcohol and Other Drug 
Abuse Professional Certification Association, Inc., (IAODAPCA) as 
a mentor for newcomers to the field, Sanders expects that, when 
newcomers gain experience, they will provide mentorship in return 
for people coming up in the field. “So the endless cycle of giving 
never stops,” Sanders said. 
Sanders also serves on the recruitment and retention committee 
of IAODAPCA, “to help bring new people into the field, and to 
help them have careers that make them want to stay,” he said. 
At this year’s IAODAPCA conference, Sanders will talk about how 
practitioners can have enjoyable and meaningful careers while at 
the same time shielding themselves from occupational hazards like 
burnout and compassion fatigue. 
“The thing that’s really inspired me the most about our students 
is that in the two years I’ve been here (at GSU), I’ve written about 
10 letters of recommendation for students going into doctoral 
programs. To my knowledge, nine out of the 10 are enrolled in 
doctoral programs right now. So it’s really exciting, the idea that 
we as a staff have something to do with a student wanting to take 
himself to higher heights.
“It’s also been really exciting to watch our students grow 
professionally,” Sanders added. “And then to see how the material 
that we teach can impact them personally to the point where 
they want to make life changes of their own in order to be better 
professionals.” 
Sanders’ dedication to his students and to his profession led to his 
being named Addictions Professional of the Year by IAODAPCA in 
2003 for outstanding work as a trainer and consultant in Illinois. 
As both academic and author, it’s been another busy year for 
Sanders. He was selected to write a textbook on addiction for 
HCI Books entitled, Slipping Through the Cracks: Intervention 
Strategies with Difficult-to-Reach, Multi-problem Clients with 
Substance Use Disorders. Earlier this year as well, Sanders 
was asked by the Center for Substance Abuse Treatment in 
Washington, D.C., to be a contributing author on a relapse 
prevention TIP (Treatment Improvement Protocol). Focusing on 
wellness, health, and recovery, TIPs are disseminated throughout 
the country to help counselors in the field do their work 
more efficiently. 
Seeds of a Social Work Career are Planted
The seeds for Sanders’ career in addictions counseling began in 
high school, when he was employed as a CEDA youth recreation 
worker during the summer months. Sanders decided to follow in 
the footsteps of the social workers he worked with every day; he 
later earned a Bachelor of Social Work degree from MacMurray 
College in Jacksonville, IL, and a Master of Social Work degree 
from Chicago’s Loyola University. In 2000, Sanders received the 
Barbara Bacon Award for Outstanding Contributions to the Social 
Work Profession as a Loyola alumni.
Sanders still keeps in touch with one of his undergraduate social 
work professors, Susan Rentle. “She taught me the importance of 
empathy and the importance of listening to your clients,” Sand-
ers said. “Then when I became a drug counselor, I noticed that 
counselors listened very little — in fact, they did most of the talk-
ing. They were very heavily into confrontation, without having a 
relationship with the client. But I was taught to really listen.”
 
That’s when Sanders decided he could best influence the field of 
addictions counseling by becoming a teacher, “so you can show 
students coming into the profession how to counsel, and listen, 
while being empathetic and nonjudgmental,” he said. 
A Competitive Edge for Students
Today, as a teacher of addictions studies counseling at GSU, “we 
specialize in teaching our students the best, evidence-based 
practices — the very latest approaches to treatment, what is most 
cost-effective and what the evidence proves works,” Sanders said. 
“That gives our students a competitive edge as they go out into 
the world, ultimately.”    
When asked about what makes GSU special, Sanders, who is going 
into his third year here, recites a litany of praise for the “diversity 
of the staff and their knowledge base. There are a lot of specialists 
here,” Sanders said, pointing to Dr. Greg Blevins and James Gold-
ing, in pharmacology; Dr. Raven James, in human sexuality; Dave 
O’Donnell and Cheryl Mejta, specialists in clinical matters; and 
Peter Palanca, executive vice president for TASC (Treatment 
Alternatives for Safe Communities), and former executive director 
Mark Sanders: 
Making a Life by What He Gives
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and regional vice president with Hazelden Foundation in Chicago. 
“As a faculty member, Palanca is an expert on leadership and 
organizational development. The newest faculty member, Serena 
Wadhwa, has a great deal of knowledge of the psychology of 
addictions, recovery, and stress management,” Sanders noted.
The GSU Addictions Program’s well-established history is one of its 
key assets, Sanders said. Being almost 30 years old, it’s one of the 
nation’s first addictions counselors training programs. 
‘Our Clients Need Hope’ – 
Fighting Compassion Fatigue
When he started out in the field of Addictions Studies nearly 30 
years ago, “burnout was extremely high,” recalled Sanders.  The 
leading stressors causing burnout, he explained, are organizational, 
not client-based — things like dysfunctional organization dynamics, 
unhealthy communication, backstabbing, and gossip. Trying to func-
tion under this type of stress is what leads to burnout, Sanders said. 
Another, more insidious occupational hazard — burnout’s cousin, 
as Sanders calls it — is compassion fatigue (CF). 
CF differs from burnout, Sanders said, in that CF is caused by 
caring, while burnout is caused by stress. Those most vulnerable 
to CF are those who are most caring.
“After years of listening to your clients’ suffering, if you don’t 
have methods of discharging the stories that you hear, you begin 
to carry some of that suffering with you,” Sanders said. 
“It leads to things like frustration, apathy; it can affect our 
feelings of hopelessness, and that’s significant because our 
clients need hope. It can lead to feelings like the world is a bad 
place, and how can all these horrible things happen to my 
clients?” Sanders said. 
The common thread connecting burnout and CF is the risk of 
developing what Sanders calls “depersonalization. That’s what 
happens when you stop seeing your clients as human; you 
become immune to suffering because of your current state.”
William White, an addictions field colleague of Mark Sanders, 
has completed research on human services professionals who 
have been working in the field for more than 15 years and who 
are not burned out, are not experiencing compassion fatigue, 
and who are gauged as high performers by their supervisors.  
Focus group research revealed that these individuals do four 
things more than their peers on a regular basis: 
• Laughter: They laugh more than their colleagues, both at home 
and at work. Laughter helps you ease up, see the lighter side of 
things, and not take life so seriously. 
• Centering Rituals: In a culture that’s always calling upon 
nurses, social workers, and addictions counselors to rescue the 
world, these individuals make a point of doing something to 
center themselves every day, through things like prayer, medita-
tion, yoga, or lunch hour walks. 
• Seek Kindred Spirits:  Keep in touch with like-minded people 
who share and remind you of your ideals, colleagues with whom 
you used to dream about saving the world; get together on a 
regular basis and recharge each other’s batteries. 
• Meaningful Acts of Service:  Meaningful volunteer work 
reminds you why you became a healthcare professional in the 
first place. 
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Jennifer Artis knows what it takes to make a difference in 
a community. 
A networker among networkers, Artis has compassion for 
Chicago’s Southland. As founder and chair of the CrossRoads 
Coalition, as well as President of the Board of Directors for the 
Southland Healthcare Forum and its spin-off, Southland Health 
Careers, Artis has dedicated her career to establishing access to 
high quality and comprehensive healthcare for the working poor, 
the uninsured, and the indigent of Chicago’s Southland. 
For the past 16 years, Artis has been director of public affairs 
at St. James Hospital and Health Centers in Chicago Heights 
and Olympia Fields. She also serves on the boards of several 
community health organizations, including the Cancer Society 
Advisory Board and GSU’s College of Health and Human 
Services (CHHS) Advisory Board. 
Not that she has any time on her hands, but Artis was also 
elected as a Village Trustee for her hometown, Richton Park.  
Compassion is Key
Compassion is what makes the difference between being 
effective and ineffective as a community provider or leader, 
Artis believes. 
“You may have all the brains and the academic experience, but 
very little compassion. And therefore, no understanding of what 
real people in the communities need,” Artis said. 
That’s something that GSU’s College of Health and Human 
Services, the Crossroads Coalition, and the Southland Healthcare 
Forum have in common, Artis believes: compassion and passion 
for the Southland.   
“I think Linda [Samson, Dean of the College of Health and 
Human Services] and Nancy [Burley, Coordinator of Academic 
Services for CHHS] are just compassionate people. That’s what 
brings us together. A strong cord of compassion binds us for our 
community and the people we work with, whether in education, 
or healthcare.”
By compassion, Artis is referring to “the ability to empathize 
with the community because we’re a part of it; we live here. 
We’re not standing outside and looking in. We feel with 
the community.” 
Artis is a highly valued community partner for the College of 
Health and Human Services. Together, Artis and the College are 
hard at work trying to address the region’s healthcare problems 
and inequities. 
“That’s one of the things that makes me excited about 
working with GSU,” Artis continued, “because they consider the 
broader picture. They’re not narrowly looking at only what GSU 
gets out of an initiative, but ask instead how the whole commu-
nity is impacted. And the same for St. James; it’s not just all about 
St. James. St. James is the vehicle that allows me to do what I do, 
and GSU is the vehicle that has these compassionate people that I 
work with. I love the people I work with at GSU – it’s been a great 
relationship. Linda and Nancy have also been very, very insightful 
in terms of looking at the legislative issues that impact healthcare 
and healthcare workers.”
Looking Back at a Mentor
Born in Savannah and raised on Chicago’s west side, Artis lived in 
New York and California for three years, respectively, before return-
ing 34 years ago to the Midwest, when her daughter was born. 
Artis speaks fondly of her mentor, now deceased, Eric C. Kast, 
M.D., with whom she started a free clinic in Chicago’s Englewood 
neighborhood in 1982. 
“People knew that if you didn’t have a doctor or any money, he 
was the one to go to,” Artis recalled. “He would take care of pa-
tients, regardless of their ability to pay.  He wouldn’t even sign up 
for malpractice insurance. He said ‘If I take malpractice insurance, it 
says, one, I’m not doing good medicine and, two, I have to raise my 
prices. And I don’t want to do that. I’m doing medicine because I 
love it and because it’s my mission.’” 
Artis said her mentor would even make home visits, taking at least 
a half hour with each of his patients: “It didn’t matter if they came 
in with a cold or cancer,” she recalled. Artis recalls her mentor’s 
decree that, “Unless you make that connection, finding out who the 
patient is, you’re only treating the disease. You’re not treating the 
person, because you don’t know them.”
Care for Its Own Sake
In a 1988 article in Chicago Medicine, Dr. Kast wrote that 
“We should produce care for its own sake, with love and an 
open hand and heart . . . We should minister to patients precisely 
because of our ability to do so, and open our doors to anyone 
who knocks and not stop our concern and care for our patients 
when compensation stops.” 
“I absolutely adored Dr. Kast,” Artis said. “It was an unusual, and 
graceful, blessed experience for me to have him as my mentor. He’s 
one of the reasons I do what I do. It’s about the people, making 
them well. He always strived for a healthcare system that made 
compassionate sense.”
And that’s been Jennifer Artis’ dream for some time now – she 
dreams of a new, more rational healthcare system.
“CrossRoads is working towards making sure that people have a 
rational system of healthcare, and that people have access to qual-
ity care,” Artis said. “We’re looking at the health of the community 
from a broader perspective. For America to be in 37th  place in the 
world in terms of healthcare (37 out of 191 countries on the World 
Health Organization’s healthcare ranking system) – that makes no 
sense at all.”  
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You wouldn’t think that a native of Belize would find the climate 
at a place like Governors State University (GSU) to be “warm.”
But that, in fact, is exactly how Bernadette Marie Pollard, 
describes GSU. 
“There’s a nice, warm, and supportive climate at GSU,” Pollard 
said. “GSU is my favorite university. I refer a lot of people to GSU; 
I’m always telling people to go there.”
Warm and supportive is also how Pollard describes GSU’s College 
of Health and Human Services (CHHS); she earned her Master of 
Science in Nursing (MSN) degree in 1993. Like so many busy GSU 
students, Pollard managed to juggle work, three (now grown) 
children, and school; her supportive husband was indispensable 
at the time. Sixteen years later, Pollard has completed her third 
trimester in the College’s new Doctor of Nursing Practice (DNP) 
degree program. 
While the DNP program is actually set up as a hybrid — meaning 
classes are offered both online and in person — Pollard, a Texas 
resident, has been able to take all her classes online. She will be 
finished with the program in the fall of 2011. 
Though Pollard raves about the quality instructors she has in the 
DNP program, she cites the leadership of Dr. Linda Samson, Dean 
of the College of Health and Human Services and Interim Vice 
Provost for Research and Graduate Studies, as the jewel in the 
College’s crown. 
“I love the DNP curriculum and the way Dean Samson set the 
program up. She is always very genuine, very helpful, and 
accessible. I also appreciate the College’s commitment to 
supporting minority education,” Pollard said. 
A Distinguished Nursing Career
For someone who, as a youth, didn’t know a thing about 
nursing and received no influence to follow in her sister’s nursing 
footsteps, Pollard has certainly achieved a distinguished nursing 
career. She currently serves as the Administrative Supervisor for 
a facility in one of the largest healthcare systems in Texas; she’s 
based at the 450-bed, not-for-profit Memorial Hermann Memorial 
City Medical Center in Houston. At Memorial City, Pollard is the 
number one trouble-shooter, problem-solver, and policy-enforcer. 
Her hospital was recently cited as a Magnet Facility. The Ameri-
can Nurses Credentialing Center’s Magnet Recognition Program 
recognizes health care organizations that demonstrate excellence 
in nursing practice and adherence to national standards for the 
organization and delivery of nursing services. It’s one of the 
highest levels of recognition a hospital can receive. 
Prior to that, Pollard served as nursing supervisor for five years 
at Mt. Sinai Medical Center in Chicago, as well as at Cook County 
Hospital, the University of Illinois at Chicago Medical Center, and 
St. Bernard’s Hospital, Chicago. 
A self-professed “lifelong student,” Pollard received her Bachelor 
of Science in Nursing (BSN) degree from Lewis University in Joliet, 
as well as her MBA in healthcare administration from Our Lady 
of the Lake University in San Antonio, Texas. She earned her Ph.D. 
in Leadership and Organizational Studies at Capella University in 
Minneapolis, Minnesota as an online student. 
But it was at GSU, Pollard believes, where she received “the 
foundation I needed to succeed in advanced leadership roles 
throughout my nursing career.” It was there that she discovered 
her leadership skills and her aptitude for the theoretical and 
administrative aspects of nursing. 
Bernadette Marie Pollard, RN, Ph.D., MSN, MBA
35
m a k e  s o m e o n e ’ s  l i f e  b e t t e r   2 0 1 0
Jericho Project: Turning Lives Around
Since 1999, the College of Health and Human Services has been 
funded by the Division of Alcohol and Substance Abuse (DASA) of 
the Illinois Department of Human Services to administer the One 
Church One Addict (OCOA) program. Through this funding, more 
than 18 different faith-based community programs have  been 
supported and trengthened in their efforts to help individuals 
with addictions reintegrate — drug-free — back into society. 
Like many drug and alcohol treatment programs across the 
state, One Church One Addict has experienced severe cutbacks in 
funding over the years from DASA. At one point, in 2008, funding 
was terminated.  
But after much outcry by service providers, funding has resumed.  
And that’s good news,  says Dr. William Gerber, director of the 
Jericho Project, a One Church One Addict-funded program based in 
Rockford, IL. A GSU alumnus, Gerber earned his Master’s degree in 
Addictions Studies in 2000. 
‘Life Goes On in the Street’
Since 2003, the Jericho Project has served as an independent 
drug and alcohol recovery program designed to offer transitional 
housing and intensive case management services for homeless 
men moving through addiction recovery. A similar program, Emily’s 
Place, helps homeless female addicts. 
Gerber and his all-volunteer staff are grateful for the One Church 
One Addict funding regardless of the state’s fiscal situation. “Life 
goes on in the street,” Gerber said. “There is no cure for addiction. 
Like the quest for a cancer cure, we still don’t have the answers. So 
the struggle goes on.”   
It costs roughly $4,500 a year to support a resident without a job at 
Jericho House. The soup kitchen operated by the Jericho House serves 
well over 100 people every week. Residents, whose average age is 
around 50, stay at the Jericho House for an average of six months. 
Healing Wounded Spirits
An Army veteran, a former elementary school teacher, and a minister 
with a doctorate in Pastoral Ministry, Gerber is passionate about his 
current role as caretaker for the bodies, souls, and “wounded spirits 
of the least among us.” He says they have numerous needs, including 
access to addiction treatment, jobs, public housing, mental health 
services and, above all, human dignity and hope. 
The Jericho House has maintained a good track record: Over the past 
six years, 60 percent of residents have moved into permanent hous-
ing and sustained sobriety. One former resident has even completed 
his master’s degree and is now an aspiring Ph.D. candidate. 
The latest addition to the Jericho Project’s list of services is a walk-in 
GED (Graduate Equivalency Degree) program, designed to help home-
less community members prepare for this exam. 
 “Jobs are the number one need,” Gerber stressed, especially in the 
Rockford area, which has an unemployment rate of 15.7 percent – 
the state’s highest. 
Dr. William Gerber
Photo by Amy J. Correnti/Rockford Register 
Star/Copyrighted/Used with Permission
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From the expressions on their faces, you would have thought these 
youngsters were examining the newest PlayStation. 
In actuality, the 7th grade students from St. Cletus School in 
LaGrange were taking a tour of the human anatomy laboratory 
operated by the Physical Therapy Department in the College of 
Health and Human Services (CHHS). The tour was coordinated 
by Associate Professor of Physical Therapy Roberta Kuchler 
O’Shea, PT, Ph.D.
The students were seeing – up close and personal – human 
bones, the human brain, and two dissected human cadavers. 
Several second and third-year Physical Therapy students helped 
guide the students through the laboratory, answering questions 
along the way. 
Eight years earlier, Madeline (Maddy) Caplice took the same tour 
of the human anatomy laboratory that her brother, Mike, was 
on that day. Today, Maddy is a pre-med student at the University 
of Illinois, Urbana-Champaign; her goal is to become a pediatric 
surgeon. Maddy still recalls holding a human brain in her hand the 
day she toured the facility, and deciding right then and there that 
she was destined for a life in medicine.   
Mike Caplice says he’d like to follow in his sister’s medical school 
footsteps:  “It was cool to touch the brain  . . .  and to be able to 
see what’s inside your body,” he said. 
An Extension of the Classroom Learning Experience
“This has been an unbelievable learning experience,” noted Terry 
Dillon, science teacher at St. Cletus School. “And not just for the 
students — for me, as well,” he added. “We really appreciate this 
opportunity. It’s priceless. This is a great extension of what we’ve 
been recently working on in class.”
Addressing the students prior to their tour of the Anatomy Lab, 
Robert Druzinsky, Ph.D., an anatomist for the Departments of 
Physical Therapy and Occupational Therapy in the CHHS, gave a 
brief overview of the history of the study of human anatomy.
“It’s only been within the past 150 to 200 years that human dis-
section has become an acceptable practice and a standard part of 
education for students in the fields of medicine, dentistry, nursing, 
occupational and physical therapy,” Druzinsky noted. 
“It’s a great privilege to see people who have willingly given their 
bodies to help others learn anatomy from them. The real purpose 
of this is to see what a wondrous thing the human body is; we 
focus on what the basic adult body is like. Our students learn a lot 
when they come into the lab.”
Though some cultures disapprove of doing anything to the dead, 
Druzinsky believes that “We can learn a lot from the dead. There 
is a lot of fantasy on television shows like CSI —but the forensic 
science is very real.” 
Following the tour of the human anatomy laboratory, the 
students were given a tour of the physical therapy laboratory, 
where they had the opportunity to try out wheelchairs, crutches, 
and other assistive devices as they engaged in various adapted 
mobility experiences. 
“They’re showing our students a career opportunity (physical 
therapy) that most of them probably never knew existed. 
They’ve opened a whole new world for these children to 
explore,” commented Julie Fatora of Countryside, one of 
several parents chaperoning the students that day. 
‘An Unbelievable 
Learning Experience’
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Sam Okkema (left) looks on as classmate Oliver Martinez examines a 
bone during their tour of the Human Anatomy lab.
CHHS Hosts Summit on 
Healthcare Disparities 
The problem of healthcare disparities in the 
Southland, caused by issues related to poverty, 
segregation, and access to healthcare, was 
discussed at a Health Summit held at Governors 
State University in January 2010.
The free event, “Bridging the Gap: Health 
Disparities,” was coordinated by the Healthcare 
Consortium of Illinois, the Crossroads Coalition, 
the Cook County Health and Hospitals System, 
and GSU’s College of Health and Human 
Services (CHHS).
Cook County Commissioner Deborah Sims (5th 
District) sponsored the event.
More than 100 participants attended the event, 
which featured a live address (via phone) from 
Washington, D.C., by Dr. Brian D. Smedley, Vice 
President and Director of the Health Policy 
Institute.
Additional speakers included State Representa-
tive William “Will” Davis (30th District); State 
Representative David E. Miller (29th District), 
Assistant Majority Leader; Deborah Sims, mem-
ber, Cook County Board of Commissioners (5th 
District); Joan Patricia Murphy, member, Cook 
County Board of Commissioners, (6th District); 
Dr. Damon T. Arnold, Director of the Illinois 
Department of Public Health (IDPH); William T. 
Foley, Chief Executive Officer of Cook County 
Health & Hospitals System; and Dr. Stephen 
Martin, Jr., Ph.D., MPH, Chief Operating Officer 
for Cook County Department of Public Health.
Taking a moment to chat during a break in the 
day’s activities are (left to right) State Represen-
tative William “Will” Davis (30th District); Dr. 
Rupert Evans, Sr., MPA, DHA, FACHE, Assistant 
Professor and Interim Chair of the Health 
Administration Department of CHHS; and Salim 
Al-Nurridin, Chief Executive Officer of Healthcare 
Consortium of Illinois.
Serving as moderator of the day’s events was 
Salim Al-Nurridin, Chief Executive Officer of 
Healthcare Consortium of Illinois. Over lunch, at-
tendees went to one of three breakout sessions, 
covering issues ranging from Campaign for 
Better Health Care, to Workforce Development 
and Health Information Exchange. 
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NEWS BITES
Serving as breakout session presenters were 
Linda Samson, Ph.D., Dean of CHHS, and 
Interim Vice Provost for Research and 
Graduate Studies; Jennifer Artis, Director of 
Public Affairs, St. James Hospital and Health 
Centers, representing the Crossroads Coali-
tion; Michael Dobias, Constituent Coordinator, 
Campaign for Better Health Care/Healthcare 
Consortium of Illinois; Dr. Richard Keen, 
Chairman of the Department of Surgery, Cook 
County Hospital; and Richard Sewell, Clinical 
Assistant Professor, Health Policy and 
Administration, University of Illinois at 
Chicago School of Public Health.
An Honor Society for Allied 
Health Students
The departments of Addictions Studies (ADDS), 
Communication Disorders (CDIS), Health Ad-
ministration (HLAD), and Physical Therapy (PT) 
hosted the inaugural induction ceremony for 
the Gamma Psi Upsilon chapter of the Alpha Eta 
Society last November.
A total of 25 students, alumni, and faculty were 
inducted into the new chapter of this organiza-
tion, which is the National Scholastic Honor 
Society for allied health students. The chapter’s 
name of Gamma Psi Upsilon was chosen to 
correspond with GSU’s acronym.
Faculty Inductees include: Gregory Blevins, Ph.D., 
Chair, Department of Addictions Studies (ADDS) 
and Interim Assistant Dean, CHHS; Nancy Burley, 
B.S., M.A., Coordinator of Academic Services, 
Dean’s Office; Russell Carter, PT, Ed.D., Chair (Re-
tired), Department of Physical Therapy; Kyusuk 
Chung, Ph.D., Associate Professor, Department 
of Health Administration; Linda F. Samson, Ph.D., 
Dean, CHHS, and Interim Vice Provost for Re-
search and Graduate Studies; William S. Yacullo, 
Ph.D., Chair, Department of Communication 
Disorders (CDIS).
Alumni inductees include Juliette Gainer, CDIS; 
Carrie Goodnight, CDIS; and Timaka Wallace, 
ADDS. 
Graduate Student Inductees include: Manuel 
Beltran, HLAD; Neeketta Dotson, HLAD; Jac-
queline Evans, HLAD; Edward Fitzgerald, ADDS; 
Emily Harn, PT; James Jung, HLAD; Cheryl Luif, 
PT; Megan Schneider, PT; Robert Siminski, HLAD; 
Teniece Thurston, CDIS; and Colleen Wray, ADDS.
Undergraduate student inductees include An-
drea Myles, HLAD; Kristina Paltanavicius, HLAD; 
Vickie Pennington, HLAD; Edward Strugalla, 
CDIS; and Gail Szewczyk, HLAD. (Photos of Alpha 
Eta Inductees follow.)
 
William Yacullo, Ph.D., (far left), chair of the 
Department of Communication Disorders, and 
Geneva residents Ed Strugalla and his wife, 
Barbara. Strugalla recently completed his 
coursework for a BHS degree in Communication 
Disorders, and is now working on his MHS degree. 
Manuel Beltran (second from left) of Elgin, a 
Master of Health Administration (MHA) student, 
and his family.
 
Master of Health 
Administration 
(MHA) student James 
Jung (left) of Mount 
Prospect, with Kyusuk 
Chung, Ph.D., of the 
Department of Health 
Administration. 
National Speakers Visit CHHS:  
Lee Woodruff and Quint Studer
Quint Studer
Addressing a crowd of 
more than 300 healthcare 
providers, students, and 
faculty members at GSU’s 
Performing Arts Center 
recently, Quint Studer 
aptly defended his well-
deserved reputation as 
the nation’s most popu-
lar and well-respected 
change agent and thought leader working in 
healthcare today.
Studer’s entertaining and thought-provoking 
presentation, coordinated by the CHHS 
Department of Health Administration, was 
peppered with humorous anecdotes that 
served to reinforce his key messages.
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Studer, a former hospital CEO and 20-year 
healthcare veteran, has been named one of the 
“Top 100 Most Powerful People” by Modern 
Healthcare magazine for his work on institu-
tional healthcare improvement. He is the best-
selling author of numerous books, most recently, 
Straight A Leadership: Alignment, Action, & 
Accountability.
As former CEO of Holy Cross Hospital in Chicago 
and President of the Baptist Hospital, Inc., in 
Pensacola, Florida, Studer led both organizations 
to the top one percent in employee and patient 
satisfaction, compared to hospitals nationwide.
Studer’s philosophy is based on the link between 
high quality service, employee/patient satis-
faction, and bottom-line results. According to 
Studer, a leader’s ability to engage employees’ 
passion for doing purposeful, worthwhile work is 
key to an organization’s success.
“Employees need to know that the work they 
do has purpose, is worthwhile, and that it truly 
makes a difference,” Studer said. For those who 
persevere in the healthcare field, however, the 
rewards are many.
Throughout his presentation, Studer spoke 
directly to audience members, many of whom 
were already actively employed in the healthcare 
field as nurses or managers.
Studer admits that healthcare “can be a pretty 
tough field,  and it often doesn’t get the credit it 
deserves. Don’t underestimate the difference you 
make as a healthcare professional. You may not 
know this, but you make a huge difference 
in people’s lives.”
Five hospitals helped sponsor Studer’s visit: St. 
James Hospital and Health Centers, Advocate 
South Suburban Hospital, Ingalls Health System, 
MetroSouth Medical Center in Blue Island, and 
Riverside Medical Center in Kankakee.
Lee Woodruff
Thanks to a grant from 
the GSU Intellectual 
Life Committee, GSU’s 
Physical Therapy 
Department hosted an 
appearance by author, 
PR exec, and Good 
Morning America con-
tributor Lee Woodruff.
Woodruff is the 
author, most recently, of Perfectly Imperfect — 
A Life in Progress.  
She is also the wife of ABC news anchor Bob 
Woodruff, and founder of ReMIND.org, which 
is dedicated to educating the public about the 
needs of injured service members, veterans, 
and their families as they heal. Bob Woodruff 
suffered a traumatic brain injury during a 
roadside bomb attack in Iraq, where he was 
covering the war for ABC News.
Addressing Physical Therapy students over 
an informal pizza lunch, Woodruff spoke pas-
sionately about the key role played by physical 
therapists on her husband’s long and difficult 
road to recovery.  
“You’ve picked an incredibly noble profession,” 
Woodruff, a mother of four, said. “Physical 
therapists have a tremendous power to affect 
the recovery of patients and their families. You 
guys can change the world — one patient, one 
family at a time.”
Woodruff related the importance of a physical 
therapist being able to “figure out how to get 
into a patient’s mind and motivate him.” 
When the therapist who was working with 
Woodruff’s husband of 18 years discovered 
that he was a former lacrosse player, she 
grabbed some sticks and took her patient to 
the hallways. It worked; Woodruff found the 
inspiration and motivation he needed to begin 
recovering not only physical capabilities, but 
cognitive and verbal, as well. Quizzing him 
on team names, “The therapist had his brain 
firing on all cylinders,” Woodruff recalled. “It’s 
fascinating to watch the brain put itself back 
together again.”
Woodruff advised the students to remember 
the power of human touch — for both the 
patient and family members.
“I’ll never forget the 10-minute shoulder 
massage the therapist gave me one day,” 
Woodruff said.
“It was a wonderful act of kindness . . . People 
like you, who choose a profession like PT, are 
extra special people.”
Author Lee Woodruff (left) chats with Janee 
Mohan, second-year Doctor of Physical Therapy 
student.
Largest OT Graduating Class Hosts 
Pinning Ceremony
A grand total of 28 Occupational Therapy 
students — the largest class ever — earned 
their Master of Occupational Therapy degrees at 
GSU’s February Commencement exercises.
The Class of 2009 held their graduate pinning 
ceremony, featuring an address by class speaker 
Stephanie Noreiko. Serving as guest speaker 
was Caren Schranz, MS, OTR/L. Catherine Brady, 
Ed.D., OTR/L, Assistant Professor and Fieldwork 
Supervisor in the Occupational Therapy Depart-
ment, conducted the presentation of Pi Theta 
Epsilon honor cords to seven students, in honor 
of their academic achievements. 
 
Joining in the celebration of the OT Class of 
2009 are (left to right), Dr. Elaine P. Maimon, 
President of GSU; Dr. Beth Cada, Chair of the 
Department of Occupational Therapy; Dr. Linda 
Samson, Dean of CHHS; and Caren Schranz, MS, 
OTR/L, guest speaker for the ceremony. 
PT Department Chair Named 
Outstanding Physical Therapist
She doesn’t like to, as 
she calls it, “toot her 
own horn,” but there’s 
no hiding this good 
news. 
Rebecca K. Wojcik, PT, 
Ed.D., GCS, Associate 
Professor in the CHHS Department of Physical 
Therapy, recently received the Illinois Physical 
Therapy Association’s (IPTA) Outstanding Physi-
cal Therapist Award. 
Presented by the IPTA since 1972, the Out-
standing Physical Therapist Award recognizes 
members who exhibit exemplary service and 
representation at the national level. 
For more than 30 years, Dr. Wojcik has served 
the IPTA in various roles. Dr. Wojcik has been 
teaching and mentoring physical therapy 
students for the past 26 years; she joined 
GSU’s Physical Therapy Department faculty 
in 2000. Most recently, Dr. Wojcik assumed the 
position of Physical Therapy Department chair 
following the retirement (in August) of Russell 
Carter, Ed.D., PT., who chaired the department 
for 13 years. 
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Students Gain Experiential Learning, 
While Raising Funds for Haiti
When a devastating earthquake hit Haiti on Janu-
ary of 2010, the GSU Black Student Union and the 
College of Health and Human Services’ Depart-
ment of Social Work joined forces to host an 
evening of education and entertainment to raise 
funds for earthquake relief. Held in May, the All 
Nations for Haiti Fashion Show raised $4,441 for 
the rebuilding and empowerment of Haiti through 
the work of the not-for-profit Joseph Assignment 
Global Initiative.
Serving as faculty advisor for the event was Phyllis 
West, Ph.D., MPH, MSW, Assistant Professor of 
Social Work. Tamara Lewis, a Social Work graduate 
student, served as student coordinator and was 
among a number of Social Work students who 
volunteered their services as fundraisers, fashion 
models, and event workers.   
“This fashion show was necessary to celebrate 
the strength, determination, and resilience of the 
people in Haiti,” Lewis said in closing remarks 
at the event. “I’d like to thank the Black Student 
Union for helping me carry out this task.” 
Dr. West praised all the students who, while bal-
ancing work, family, and school, still managed to 
put forth a tremendous effort for the benefit 
of Haiti. 
“You embarked on a four-month service learning 
project and you completed it,” West said during 
her remarks at the event. “You lived what you 
read about, regarding working in groups, 
developing leadership skills, fundraising, and 
giving birth to a project. There are many ways 
to learn, and what you did is called experiential 
learning. In short, learning by doing. Action-ori-
ented learning. You were successful because you 
owned this project.”
CDIS and FDC: Combining Forces to 
Help Parents and Children
Assistant Professor of Communication 
Disorders Jennifer Armstrong, Ph.D., CCC-SLP, 
and a group of graduate-level speech and 
language pathology students, performed a 
valuable community service for parents of 
children enrolled at the GSU Family Develop-
ment Center (FDC) this past year. 
The students presented a resource fair for 
the parents, designed to offer instruction on 
speech, language, and literacy development 
in children. The students divided into groups 
and set up work stations where the parents 
could visit and ask questions about topics 
ranging from building vocabulary, to lan-
guage development through play, to outlining 
children’s major communication milestones. 
Each parent received a full information 
packet, as well, developed by the students.
 
“What surprised me the most was how open 
and receptive the parents were to learning 
how to promote language development,” 
noted Ed Strugalla, graduate Communication 
Disorders student.  “I think we could have 
kept our program going for another hour.” 
The entire experience made Strugalla “feel 
really good. Whenever you have the chance 
to feel like you’ve made a real impact on a 
family, it reinforces how much you really do 
want to be a speech-language pathologist,” 
he said. 
Carol Morrison, Executive Director of the 
Family Development Center, felt the event 
was beneficial to everyone involved, espe-
cially the parents.  
“We’re here for the children, but we’re here 
for the parents, too,” Morrison said. “Life 
has gotten more stressful for our parents; 
the economy has made a huge impact. So if 
you’re helping the parents, you’re helping the 
children, too.  
“I was impressed with the Communica-
tion Disorders students,” Morrison added. 
“You could tell they worked really hard on 
preparing the information, and were very 
engaged in their work. They covered the whole 
developmental spectrum, from birth to age five. 
You could tell it wasn’t just an assignment 
for them.”
The event was not only informative for parents, 
but preventative, as well, Armstrong pointed 
out. “Many of the parents think that a speech-
language pathologist only works with children 
who already have speech and language disor-
ders,” Armstrong said. 
“But that’s not the case; we also inform and 
educate. We’re responsible for assessing 
children who could be at risk for speech and 
language disorders. As educators we provide 
information for parents, teachers, and other 
specialists regarding typical and atypical com-
munication,” Armstrong said.  
Health Administration Professor 
Receives Humanitarian Award
Sang-O Rhee, Ph.D., Professor of Health 
Administration, received the 2010 
Humanitarian Service Award from Illinois 
Secretary of State Jesse White last May. 
The award was presented to Dr. Rhee at 
the May 20 Asian Pacific American Heritage 
Month reception at the James Thompson 
Center in Chicago.
The Humanitarian Service Award recognizes 
Dr. Rhee’s contributions to the Asian American 
community and for his commitment to the 
state of Illinois. Secretary of State White cited 
Dr. Rhee’s major role in health administration 
education at GSU, his pioneering international 
service for healthcare management technology 
transfer, and his unselfish dedication to and 
advancement of Korean heritage education for 
second generation Korean Americans and 
other Americans.
Jennifer Armstrong, Ph.D., CCC-SLP
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Outstanding Students, 
Clinical Supervisors, and 
Field Practicum Instructors 
2010 Recognition Awards
Addiction Studies and Behavioral Health (ASBH)
Graduate  Cynthia Schroeder
Communication Disorders (CDIS)
Undergraduate   Kaitlin Dhooghe
Graduate   Teniece Thurston
Health Administration (HLAD)
Undergraduate  Renee M. Damiani
Graduate  Angela R. Baker
Nursing (NURS)
Undergraduate   Zondra Davis
Graduate  Neringa Sarkute
Doctoral   Ann Miller
Occupational Therapy (OT)
Graduate  Amanda Groszek
Social Work (SOCW)
Undergraduate  Abiodun Olajumoke Opeifa
Graduate  Diane M. Moler 
Outstanding Supervisors 
and Field Instructors
Addictions Studies and Behavioral Health  
Marge Garay
Communication Disorders    
Victoria A. Sallas
Health Administration     
Ronny Philip
Nursing     
Julia Bracken
Occupational Therapy     
Janet M. Adcox
Physical Therapy     
Timothy Coleman
Social Work (BSW)     
Heather A. Bjorklund
Social Work (MSW)     
Brenda T. Thompson
Faculty and Staff
2010 Service Recognition Awards
5 Years
Yonterme Banks - Occupational Therapy / Physical Therapy
10 Years
Kyusuk Chung - Health Administration
Martha Gainer - Nursing
Linda McCann - Nursing
Roberta O’Shea - Physical Therapy
15 Years
Peter Palanca - Addictions Studies and Behavioral Health
25 Years
William Yacullo - Communication Disorders
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Presentations
Anthony Paul Andrews, Ph.D.
Association for the Study of the 
Worldwide African Diaspora (ASWAD) 
and University of Ghana at Legon - 
Accra, Ghana
(Andrews, A.): August, 2010
Sir Arthur Lewis and Kwame Nkrumah: 
Strategies in Economic Development - 
The Case of Ghana and the Caribbean: 
Past, Present, and Future
MBAA International Conference - 
Chicago, IL
(Andrews, A.): March, 2010
Measuring Hospital Social Commitment: 
An Empirical Analysis 
Midwest Economics Association - 
Evanston, IL
(Andrews, A.): March, 2010
A Location Production Model in 
Heterogeneous Space
Jennifer Armstrong, Ph.D., CCC-SLP
American Speech Language and 
Hearing Association Conference - 
New Orleans, LA
(Armstrong, A.): November, 2009
Qualified Mental Health Professionals 
Perceptions of Language and Literacy in a 
Therapeutic Early Childhood Environment
Echo Symposium - Oak Lawn, IL
(Armstrong, J. and A. Craig): April, 2009
Looking Beyond the Test: Evaluating the 
Whole Child
Catherine Balthazar, Ph.D.
Symposium for Research in Child 
Language Disorders - Madison, WI
(Scott, C. and C. Balthazar): June, 2009
Building Complex Sentences: 
An Intervention Feasibility Study for 
School-age Children with Oral and 
Written Language Disorders
Illinois Speech, Language, and Hearing 
Convention - Chicago, IL
(Balthazar, C., Bonner, J., Hughes, S. and 
R. Nigam): February, 2010
Clinical Research Collaboration 
Roundtable 
Chicago Public Schools - IL
(Balthazar, C.): January, 2010
Improving Academic Language Skills
Therapy Care - Warrenville, IL
(Balthazar, C.): March, 2010
Brown’s Stages and Beyond
Jessica Bonner, Ph.D.
South Cook County Speech Language 
Hearing Association - Chicago, IL
(Bonner, J.): February, 2010
Use of Videotape Review in Training 
Parents to Feed their Children With 
Feeding and Swallowing Disorders
Illinois Speech, Language, and 
Hearing Convention - Chicago, IL
(Balthazar, C., Bonner, J., Hughes, S. and 
R. Nigam): February, 2010
Clinical Research Collaboration 
Roundtable 
Danila Cepa, DHS, OTR/L
American Occupational Therapy 
Association 90th Conference and 
Expo - Orlando, FL
(Bilics, A., Cepa,D., Engle, J. and R. Otty): 
May 2010
Clinical Reasoning In Occupational 
Therapy Education: A Panel Exploring the 
Scholarship of Teaching and Learning 
and the Methods Faculty Are Using to 
Measure Student Outcomes 
American Occupational Therapy 
Association 90th Conference and Expo - 
Orlando, FL
Poster Presentation (Sood, D., Cepa, D. 
and E. Wignall): May, 2010
Connecting Culture & Classroom: 
Using International Collaboration to 
Facilitate Cultural Competencies in 
Occupational Therapy Education 
with Interactive Technology
Midwest Dean’s Conference - 
St. Louis, MO
(Sood, D., Cepa, D. and E. Wignall): 
March, 2010
Connecting Culture & Classroom: 
Using International Collaboration to 
Facilitate Cultural Competencies in 
Occupational Therapy Education 
with Interactive Technology
Governors State University Summer 
Faculty Institute - University Park, IL
(Cepa., D and H. Henne): June, 2010
Panel on Engaging Students in Learning
Governors State University Summer 
Faculty Institute - University Park, IL
(Sood, D. and D. Cepa): June, 2010
Connecting Culture & Classroom with 
Technology: Using International Collabo-
ration to Facilitate Cultural Sensitivity In 
Occupational Therapy Education
Kyusuk Chung, Ph.D.
62nd Annual Scientific Meeting of the 
Gerontological Society of America - 
Atlanta, GA
(Chung, K., Essex, E. L. and L. Samson): 
November, 2010
Hospice Residence: An Understudied Area 
of Hospice Research 
Shirley Comer, DNP, JD
Governors State University Summer 
Faculty Institute - University Park, IL
(Comer, S.): June, 2010
Using the Discussion Board as an 
Evaluation Tool
Melanie T. Ellexson, DHSc, MBA, 
OTR/L, FAOTA
AOTA National Conference - Orlando, FL
(Ellexson, M.T.): April 28, 2010
Efficacy of E-Portfolios for Doctoral 
Student Learning 
Elizabeth Essex, Ph.D.
62nd Annual Scientific Meeting of the 
Gerontological Society of America - 
Atlanta, GA
(Chung, K., Essex, E. L. and L. Samson): 
November, 2010
Hospice Residence: An Understudied Area 
of Hospice Research
62nd Annual Scientific Meeting of the 
Gerontological Society of America – 
Atlanta, GA
(Essex, E.L., Adam, N.M., Moukahal, W., 
and S. Tabahi): November, 2010
Exploring the Needs of Arab American 
Older Adults
Age Options Conference (Suburban 
Cook County Area Agency on Aging) – 
Oak Park, IL
(Essex, E.L., and W. Moukahal): 
April, 2010
Exploring the Needs of Arab American 
Older Adults
Stephanie Hughes, Ph.D.
Illinois Speech, Language, and Hearing 
Convention - Chicago, IL
(Balthazar, C., Bonner, J., Hughes, S. and 
R. Nigam): February, 2010
Clinical Research Collaboration 
Roundtable 
Illinois Speech, Language, and Hearing 
Convention - Chicago, IL
(Hughes, S.): February, 2010
Simulating Disability in Communication 
Disorders Courses: Ethical and Practical 
Considerations
Raven James, Ed.D.
12th International Conference on 
Treatment of Addictive Behaviors - 
Santa Fe, NM
Poster presentation (James, R.): 
February, 2010
Correlates of Sexual Self-Esteem in a 
Sample of Substance-Abusing Women
Illinois Counseling Association’s 
Multicultural Conference — 
Chicago State University
Presentation (James, R.)  May 7, 2010
Bisexuality and Counseling Issues
National LGBTI Health Summit - 
Chicago, IL
(James, R. and C. Wray): August, 2009
Working with LGBTI Clients in Substance 
Abuse Treatment 
Chicago Counseling Association (CCA) - 
Chicago, IL
Invited Speaker (James, R.): 2010
Counseling LGBT Clients 
Illinois Association of Multicultural 
Counseling (IAMC) Annual Conference: 
Promoting Multicultural Counseling and 
Education for the New Millennium - 
Chicago, IL
(James, R.): 2010
The Bisexual Client: We Aren’t Who You 
Think We Are 
Governors State University - 
University Park, IL
(James, R. and K. Osten): February, 2010
Current Strategies for Mental Health and 
Substance Abuse Treatment Within the 
LGBT Community
Nancy MacMullen, Ph.D.
Moraine Valley Community College - 
Palos Hills, IL
(MacMullen, N.): August 6, 2010
Why We are Here: What is the Context for 
Curricular Design and Clinical Education
Ravi Nigam, Ph.D.
Illinois Speech, Language, and Hearing 
Convention - Chicago, IL
(Balthazar, C., Bonner, J., Hughes, S. and 
R. Nigam): February, 2010
Clinical Research Collaboration 
Roundtable
Robbie O’Shea, PT, Ph.D.
Section on Pediatrics Annual Conference
Platform Presentation (O’Shea, R., and 
P.K. Doty): January, 2010
Impact of Lifelong Disability: A Case 
Presentation 
Linda F. Samson, Ph.D., RN, BC; 
NEA, BC
62nd Annual Scientific Meeting of the 
Gerontological Society of America - 
Atlanta, GA
(Chung, K., Essex, E. L. and L. Samson): 
November, 2010
Hospice Residence: An Understudied Area 
of Hospice Research
Mark Sanders, LCSW, CADC
U.S. Journal Training 25th Annual 
Behavioral Health Conference - 
Clearwater Beach, FL
Keynote Address (Sanders, M.): 
January 27, 2010
Strategies for Increasing Recovery Rates 
with Clients with Co-occurring Disorders 
Illinois Addiction Counselor Certification 
Board Annual Spring Conference - 
Itasca, IL
(Sanders, M.): March 26, 2010
Relationship Detox: Helping Chemically 
Dependent Clients Develop Healthy 
Relationships in Recovery
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Institute for Integral Development and 
U.S. Journal Training 8th Las Vegas 
Conference on Adolescents and Young 
Adults - Las Vegas, NV
Keynote Address (Sanders, M.): 
April 14, 2010
Double Trouble: Working with 
Adolescents and Young Adults with 
Co-occurring Disorders
Illinois Co-occurring Center for Excellence 
- Chicago, IL
(Sanders, M.): April 27, 2010
Back to the Mission
Faces and Voices of Recovery - 
Columbia, SC
Keynote Address (Sanders, M.): 
May 1, 2010
Recovery Management
Ohio Division of Alcoholism and Drug 
Abuse Women’s Symposium - 
Columbus, OH
Keynote Address (Sanders, M.): 
May 18, 2010
Recovery Management with Chemically 
Dependent Women
Missouri Institute of Mental Health - 
Jefferson City, MO
Keynote Address, Closing (Sanders, M.): 
May 21, 2010
The Therapeutic Benefits of Humor in 
Mental Health Treatment
Illinois Division of Alcoholism and 
Substance Abuse Cross-Divisional 
Conference - Ottawa, IL
(Sanders, M.): May 25, 2010
Taking Care and Moving Forward
Michigan Statewide Conference on 
Dual Disorders - Lansing, MI
Keynote Address, Luncheon (Sanders, M.): 
June 14, 2010
Working with Adolescents Exposed to 
Trauma
University of Utah School of Alcohol and 
Drug Studies - Salt Lake City, UT
Keynote Address, Luncheon (Sanders, M.): 
June 24, 2010
10 Strategies for Increasing Recovery 
Rates with Chemically Dependent Clients
Texas Behavioral Health Conference - 
Austin, TX
Keynote Address (Sanders, M.): 
July 18, 2010
Helping Chemically Dependent Clients 
Develop Healthy Relationships in 
Recovery
Arizona Statewide Addictions Conference 
- Sedona, AZ
Keynote Address (Sanders, M.): 
July 24, 2010
Tired, Wired, and Mired: Strategies for 
Preventing Burnout
Council on Chemical Abuse - Reading, PA
Keynote Address (Sanders, M.):
November 8, 2010
The Culture of Addiction vs. The Culture 
of Recovery
Joyce Sligar, PT, MBA, MA
Aging in America 2010: Joint Conference 
of the National Council on Aging and the 
American Society on Aging - 
Chicago, IL 
(Wojcik, R. and J. Sligar): March 19, 2010
Falling for Fido or Kitty: Pros and Cons of 
Pet Ownership
Aging in America 2010: Joint Conference 
of the National Council on Aging 
and the American Society on Aging - 
Chicago, IL 
(Wojcik, R. and J. Sligar): March 19, 2010
Breaking Away From Osteoporosis and 
Its Consequences
American Physical Therapy Associa-
tion Section on Geriatrics’ Exercise and 
Physical Activity in Aging Conference - 
Indianapolis, IN
Poster Presentation (Wojcik, R. and J. 
Sligar): July 29, 2010
Physical Activity and the Prevention 
of Dementia
Divya Sood, OTD, OTR/L
International Meeting for Autism 
Research – Philadelphia, PA
Poster Presentation (Sood, D., 
Zingerevich, C. and C. Schranz): 
May, 2010
Practice Models to Facilitate 
Participation of Children with Autism 
Spectrum Disorders in Home, School & 
Community Activities
American Occupational Therapy 
Association 90th Conference and 
Expo - Orlando, FL
Poster Presentation (Sood, D., Cepa, D. 
and E. Wignall): April, 2010
Connecting Culture & Classroom: 
Using International Collaboration to 
Facilitate Cultural Competencies in 
Occupational Therapy Education 
with Interactive Technology
23rd Annual Midwest Deans’ 
Occupational Therapy Research 
Conference  – St. Louis, MO
(Sood, D., Cepa, D. and E. Wignall): 
March, 2010
Connecting Culture & Classroom: 
Using International Collaboration to 
Facilitate Cultural Competencies in 
Occupational Therapy Education 
with Interactive Technology
Autism Society of America’s 40th 
National Conference – St. Peters, IL
(Sood, D. and D. Cepa): July, 2009
Enriched Home Environment: A Model & 
Intervention to Facilitate Participation in 
Children with ASD 
Shirley Spencer, Ph.D., RN
The Society of the Federal Health 
Agencies Convention - St. Louis, MO
(Spencer, S.): November 16, 2009
Health Promotion Practices Among Army 
Reservists
Ann Vendrely, PT, DPT, Ed.D.
Annual Meeting of the American 
Physical Therapy Association - 
Boston, MA
Poster Presentation (Vendrely, A.M., 
Messmer, E. and J. Moseley): 
June 18, 2010
Integration of Cognitive-Behavioral 
Therapy with Gait Training for a 
58-Year-Old Male with a Fear of 
Falling: A Case Study
Serena Wadhwa, Psy.D., LCPC, 
CADC
Illinois Psychological Association 
Substance Abuse Series – Chicago, IL
(Wadhwa, S.): April 9, 2010
Mindfulness: Loosening the 
Mental Grip  
Haymarket Center’s 15th Annual Summer 
Institute on Addiction – Chicago, IL
(Wadhwa, S.): June 9, 2010
Cultural Competency: Treating the 
Asian Client
Illinois Psychological Association 2009 
Annual Convention – Chicago, IL 
(Wadhwa, S.): 
November 7, 2009
Focusing and Chronic Pain: 
An Experiential Intervention
Rebecca Wojcik, PT, Ed.D., GCS
American Association of University Pro-
fessors’ Annual Conference on the State 
of Higher Education - Washington, DC
(Wojcik, R.): June 9, 2010
Responsiveness of Public Institutions 
to Budget Cuts
Aging in America 2010: Joint Conference 
of the National Council on Aging and the 
American Society on Aging - 
Chicago, IL 
(Wojcik, R. and J. Sligar): March 19, 2010
Falling for Fido or Kitty: Pros and Cons of 
Pet Ownership
Aging in America 2010: Joint Conference 
of the National Council on Aging and the 
American Society on Aging - 
Chicago, IL 
(Wojcik, R. and J. Sligar): March 19, 2010
Breaking Away From Osteoporosis and Its 
Consequences
Multi-disciplinary Certificate Program 
on Alzheimer’s Diagnosis, Care and 
Management - Northbrook, IL
(Wojcik, R.): June 3, 2010
Physical Activity in Dementia Assessment, 
Care, and Management  
Illinois Physical Therapy Association Fall 
Conference - Bloomington, IL
(Bonk, E., Wojcik, R., Salzman, A., Davis, 
D., Naylor, P. and M. Keehn): 
September 25, 2009
You’re on Trial for Malpractice: Will You 
Lose Your License? 
Publications
Gregory Blevins, Ph.D.
Lewis, J., Dana, R. and G. Blevins. 
Substance Abuse Counseling. 
Brooks-Cole, 2010 (4th Edition). 
Kim Boland-Prom, Ph.D., M.S.W., 
M.A.
Boland-Prom, K. “Chapter 17: Sanctioned 
Social Workers: Research from Regulatory 
Boards and Ethics Committees.”  In J. 
Marley (Ed.) Social Work Ethics. Needham 
Heights, MA: Pearson Allyn & Bacon, 
2010 (In press).
Boland-Prom, K. “Results from a National 
Study of Social Workers Sanctioned by 
State Licensing Boards.” Social Work 
(Publication of the National Associa-
tion of Social Workers), (October, 2009): 
351-360.
Russell Carter, Ed.D, PT
Carter, R.E., Lubinsky, J., and E. Domholdt. 
Rehabilitation Research: Principles and 
Applications. Elsevier Saunders, 2010 
(4th Edition)
Kyusuk Chung, Ph.D.
Chung, K., Essex, E., and L. Samson. 
“Does Hospice Knowledge on the Side 
of Caregivers Matter for Quality Hospice 
Services that Their Loved Ones Receive? - 
Pilot Study of Minority Hospice Patients.” 
American Journal of Hospice and 
Palliative Medicine, (2009). 
Chung, K., Yang, D., and J. Lee. “Deter-
minants of Primary Care Physicians’ 
Referral Pattern: A Structural Equation 
Model Approach.” 
International Journal of Public Policy, 
(2009).
Comer, Shirley, DNP, JD
Comer, S. Collected paper. Terminus. 
(May, 2010): 18.
Comer, S. “The Ethics of Conducting 
Educational Research on Your Own 
Students.” The Journal of Nursing Law, 
(April, 2010): 6.
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Robert Druzinsky, Ph.D.
Diekwisch, T.G.H., Jin, T., Wang, X., Ito, Y., 
Schmidt, M.K., Druzinsky, R., Yamane, A., 
and X. Luan. “Amelogenin Evolution and 
Tetrapod Enamel Structure.” In Koppe, T., 
Meyer, G., and K.W. Alt (eds): Compara-
tive Dental Morphology - Front Oral 
Biology. Basel, Karger, 2009 (Vol. 13: 
74-79).
Dangaria, S.J., Ito, Y., Walker, C., Druzin-
sky, R., Luan, X., and T.G.H. Diekwisch. 
“Extracellular Matrix-mediated Differen-
tiation of Periodontal Progenitor Cells.” 
Differentiation, Vol. 78 (2009): 79-90.
Druzinsky, R.E. “The Functional Anatomy 
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Peter Palanca, senior lecturer in the 
Department of Addictions Studies and 
Behavioral Health in the College of 
Health and Human Services at GSU, has 
been named chairman of the Illinois 
Alcoholism and Drug Dependence 
Association (IADDA), a Springfield-based 
non-profit organization that advocates 
at the state government level for 
progressive substance abuse prevention 
and treatment policies. 
Palanca is the executive vice president 
at Treatment Alternatives for Safe Com-
munities, Inc. (TASC), overseeing service 
delivery throughout Illinois and directing 
TASC’s new business development, train-
ing services, and philanthropy. Palanca 
joined the agency in 2003.
Palanca is also chair of the Governors 
State University Addictions Studies 
Advisory Board, and vice chair of the 
board of directors of the National 
Association for Children of Alcoholics. 
“The current economic climate in Illinois 
and across the country has presented 
new and pressing challenges to human 
services,” said Palanca. “This is an op-
portune time for all of us to strengthen 
and renew our collective commitment to 
providing quality prevention, treatment, 
and recovery support services where they 
are needed most.” 
Rupert M. Evans, DHA, MPA, FACHE, 
interim Chair of the Health Administra-
tion Department in the College of Health 
and Human Services at Governors State 
University, received the American College 
of Healthcare Executives (ACHE) Service 
Award. 
“We are honored to recognize your 
contributions to healthcare management 
excellence,” noted Thomas C. Dolan, 
Ph.D., President/CEO of the ACHE, in 
a letter to Evans. “We appreciate your 
commitment of volunteer service to the 
healthcare management profession, your 
chapter, and ACHE. Your efforts to give 
back to our community are a hallmark of 
our organization.”
                                                                                      
Tae Hyun “Tanny” Kim, Ph.D.,   
Assistant Professor in the Health 
Administration Department, received 
a Highly Commended Award at the 
Literati Network Awards for Excellence, 
sponsored by the Emerald Group 
Publishing, Ltd., for his article entitled, 
“Do Types of Organizational Culture 
Matter in Nurse Job Satisfaction and 
Turnover Intention,” published in 
Leadership in Health Services, 2009.  
Mark Sanders, LCSW, CADC, 
university lecturer in the Department 
of Addictions Studies and Behavioral 
Health, was recently asked to serve on 
the editorial review board for Alcoholism 
Treatment Quarterly, a peer review 
journal of the addictions field. Sanders 
also was asked to spearhead an edition 
of the journal specifically focused on 
working with the African American 
community around addictions recovery. 
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